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INTRODUCTION

The Port of Portland ("Port") extends a warm welcome to all users of Portland International Airport
("PDX" or "Airport"). In order to promote a safe and enjoyable Airport experience, the Port has
enacted the Portland International Airport Rules ("Rules"), which govern and regulate the
activities and conduct of persons and entities using the Airport. The Rules must be read in
conjunction with the Port ordinances, all applicable provisions of the Charter and Code of the City
of Portland, other governing local regulations, all individual contracts that a user may have with
the Port, and all applicable state and federal laws. The Rules are subject to change at any time in
order to remain current with changing laws, regulations, and Airport operations.
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PREFACE

ADMINISTRATION AND RESPONSIBILITY

The Rules apply to activities, operations, and use of Portland International Airport. Copies of the
Rules, may be obtained during normal business hours at the Airport's Administrative Offices,
located at 7200 N.E. Airport Way, Portland, OR 97218 or by accessing the Port's public website.
Every person and entity doing business at the Airport is responsible for maintaining a current
knowledge of and complying with all Rules that are applicable to their activities at the Airport.

CHANGES TO RULES

The Rules may be supplemented, significantly amended, or repealed ("Formal Amendment") from
time to time by the Executive Director. Any Formal Amendment to the Rules shall be effective
upon the date of signature by the Executive Director, unless the Formal Amendment specifies a
different effective date. The Rules will also be regularly updated to reflect errata corrections,
changes in contact information, changes to implement Transportation Security Administration
("TSA") security directives, or changes to those process and procedural documents referenced in
Appendix A, Table A ("Minor Amendment"). The Rules will be reviewed, and any changes will
be published electronically.

CONSTRUCTION

The Rules shall be construed to be consistent with, and not in limitation of, federal, state, or local
laws; Port and City of Portland Ordinances; Federal Aviation Administration and TSA directives
and regulations; and in addition to all obligations contained in any lease or other contract between
the party subject to the Rules and the Port.

PORT CONSENT OR ACTION

Wherever the Rules require the Port's consent or approval, or permit the Port to act such consent,
approval, or action may be given or performed by the Port Commission or it may be delegated to
the Executive Director, or his/her delegates. In the event the Rules are silent as to the standard for
any consent, approval, determination, or similar discretionary action by the Port, the standard shall
be deemed to be in the sole reasonable discretion of the Port.

OTHER IMPORTANT DOCUMENTS

In addition to maintaining familiarity and complying with the Rules, Tenants and Airport users
must be familiar with and abide by the processes and procedures described in other Airport-related
documents including, but not limited to, those documents listed in Appendix A, Tables A and B.
Copies of these documents are available from the sources listed in Appendix A.
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PDX EMERGENCY NUMBERS AND OTHER IMPORTANT NUMBERS

Access Control Administrator

(503) 415-6248 or 1-800-547-8411, x 4500

Airside Operations Manager

(503) 415-6063

Airport Operations Supervisor for Airside

(503) 460-4134

Airport Operations Supervisor for Landside

(503) 460-4181

Airport Security Coordinator

(503) 415-6248

Airside Properties

(503) 415-6568

Aviation Security Department

(503) 415-6248

Commercial Roadway Manager/Ground
Transportation

(503) 415-6106

Communications Center (Emergency
Environmental Compliance and Spills)

(503) 460-4000

Communications Center (Non-Emergency)

(503) 460-4747

Concessions Operations Manager

(503) 805-0982 or (503) 415-6111

Conference Center

(503) 460-4050

Customer Communication Coordinator

(503) 460-4234 or 1-800-738-4636

Customer Relations Supervisor

(503) 415-6153

Emergency (Port of Portland)

(503) 460-4000

Environmental Department

(503) 415-6678

Environmental Waste Minimization Program
Manager

(503) 415-6679

FAA

1 -866-TELL-FAA (1-866-835-5322)

FAA Tower

(503) 493-7500

Fire Department

(503) 460-4600

Fire Department, Fire Prevention Office

(503) 460-4619 or (503) 460-4612

Fire Emergency

(503) 460-4000

Free Speech Permits

(503) 415-6272

Landside and Terminal Operations Manager

(503) 415-6441

Legal Department

(503) 415-6562 or (503) 415-6034

Lost and Found

(503) 460-4272 or 1-800-547-8411, x 4272

Maintenance Department

(503) 415-6065
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Media Relations Department

(503) 415-6151

Medical Emergency

(503) 460-4000

Noise Management

1-800-938-6647

Paging

(503) 460-4040

Parking System Manager

(503) 415-6529

PDX Information

(503) 460-4234 or 1-800-738-4636

PDXNext Construction Activity Hotline

(503) 460-4338

Permit and Right of Entry for Photography and

Filming

(503) 415-6591 or (503) 415-6151

Port Administrative Offices

(503) 415-6100 or 1-800-547-8411

Port Maintenance and Custodial Services

(503) 460-4683

Port Police, Fire and Medical Airport
Assistance (Emergency)

(503) 460-4000

Port Police (Non-Emergency)

(503) 460-4221

Safety Department

(503) 460-4545

Security Badging Office

(503) 460-4500

Security Operations Manager

(503) 415-6248

Senior Concessions Operations Manager

(503) 317-1797 or (503) 415-6022

Tenant Construction Coordinator

(503) 415-6598 or (503) 415-6176

Tenant Design Office

(503) 415-6235 or (503) 415-6233

Terminal Leasing Manager

(503) 415-6554

Terminal Operations Manager

(503) 415-6441

Transportation Security Administration

1-866-289-9673

TriMet

(503) 238-RIDE (7433)

TriMet Employer Programs

(503) 962-7670

Wildlife Emergency Response

(503) 415-6179
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USEFUL WEBSITES!

Federal Aviation Administration

www.faa.gov

Portland International Airport

www.flypdx.com

Port of Portland https://www.portofportland.com/
Port of Portland Noise https://www.portofportland.com/NoiseManagement
Management

Port of Portland Public Records
Requests

https://www.portofportland.com/PublicRecordsRequest

Port Tenant Improvement
Process

https://www.portofportland.com/Business/TenantImproveme
ntProcess

Transportation Security
Administration

WWW.tsa.gov

Transportation Security
Administration Permitted and
Prohibited Items

https://www.tsa.gov/travel/security-
screening/whatcanibring/all

TriMet

www.trimet.org

TriMet Employer Programs

https://trimet.org/emplovers/

US. Customs and Border

Protection www.cbp.gov
U.S. Department of Homeland
www.dhs.gov

Security

! All websites in the PDX Rules are current as of the day of publication of the PDX Rules.
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http://www.faa.gov/
http://www.flypdx.com/
http://www.tsa.gov/
http://www.trimet.org/
http://www.cbp.gov/
http://www.dhs.gov/

DEFINED TERMS

The following definitions shall apply to the Rules. Specific sections where the defined terms are
used provide the full context of each term.

"Access Control System" means the computerized access system used by the Port to
control access through doors and gates into the Secured Area and portions of the Air Operations
Area and the Sterile Area.

"Access Device" means any security key, lock combination or other device, besides a PDX
Security Badge, manufactured or created for the purpose of accessing the Restricted Area or Sterile
Area through a door or gate.

"Aircraft Operator" means any person or entity who uses, causes to be used, or authorizes
to be used an aircraft with or without the right of legal control as owner, lessee or otherwise for
the purpose of air navigation including piloting aircraft or the operation of aircraft on any part of
the surface of the Airport.

"Airfield Citation" means a citation issued by the Port's Airside Operations Department
("Airside Operations Department") or Port Police for violation of the Rules pertaining to Restricted
Area vehicle operations. No fines are associated with Airfield Citations.

"Air Operations Area" or "AOA" means that portion of the Restricted Area, located
outside the Secured Area that includes the Aircraft Movement Areas, including Runways,
Taxiways, Aprons, aircraft parking areas, loading Ramps, and safety areas, for use by aircraft and
regulated under 49 CFR 1540, 49 CFR 1542, 49 CFR 1544 or 49 CFR 1546. The AOA, with the
exception of the General Aviation Area, is designated as a Security Identification Display Area.

"Airport" means the Portland International Airport and adjacent areas as described in color
in the Map of Terminal, Landside Area and Airside Area attached hereto as Appendix B; also
referred to as PDX.

"Airport Customer" means any person who arrives at or departs from the Airport.

"Airport Operations Supervisor" means the primary point of contact for operations
Airside, Landside and in the Terminal.

"Airport Security Coordinator" or "ASC" means the person appointed by the Port to
serve as the primary and immediate contact for security-related activities and communications with
the TSA. The Airport Security Coordinator performs duties, as specified in 49 CFR 1542.3.
Reference to Airport Security Coordinator shall include his or her designee.

"Airport Security Program" means the Airport security program required by
49 CFR 1542 and approved by the TSA.

"Airside" means those areas of the Airport that are used by, or are in support of aircraft,
including Air Operations Area and the Secured Area.

"Airside Operations" means the Port run maintenance and operation of the airfield in
accordance with FAA requirements.

"Airside Operations Manager" means the Port's manager primarily responsible for the
operation of the airfield, including management of Restricted Area vehicle operations.
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"Air Traffic Control Tower" means the facility that uses air/ground communications,
visual signaling, and other devices to provide Air Traffic Control services to aircraft operating in
the vicinity of the Airport or on the Movement Area.

"Apron" or "Ramp", as these terms are each used in the Rules, means the defined area of
the Airport intended to accommodate an aircraft for the purposes of loading and unloading
passengers or cargo, or for refueling or maintenance.

"Authorized Signatory" means a person(s) designated by a Tenant or an Airport
contractor who will sign for the company and will verify that each PDX Security Badge and/or
Access Device applicant from the company has a valid need for a PDX Security Badge or Access
Device.

"Aviation Security Department" means the Port's department that is responsible for
developing, administering and enforcing the Airport Security Program and the Rules on matters of
security.

"Badgeholder" means a person who has been issued a valid PDX Security Badge.

"Best Management Practices" means reasonable practices that are developed for the use,
handling and storage of Hazardous Substances according to industry standards. Best Management
Practices for various types of operations at the Airport have been developed by the Port and can
be obtained from the Environmental Department.

"Business Day" means Monday through Friday, except those holidays on which the Port's
Airport administrative office is closed.

"Chauffeured Limousine" means any custom luxury vehicle transporting passengers for
hire, as a common carrier defined by either State of Oregon or State of Washington law, where the
Driver is uniformed, a partition separates the Driver from the passengers, and arrangements for the
hire of the Chauffeured Limousine have been made prior to the Chauffeured Limousine arriving
at the Airport. Chauffeured Limousines are a type of Reservation Only Vehicle.

"Chief of Police" means the Chief of Port Police, who is the head of Port Police.

"Class I, 1L, III, and IV Airfield Driving Violations" mean the four (4) categories of
Restricted Area driving violations at the Airport, from least to most severe. An Airfield Driving
Violation means any failure to comply with the Rules on matters of vehicle operations within the
Restricted Area. Any Airfield Driving Violation may be deemed a Class IV Violation if, in the
determination of the Port, the violator had a proven intent to do harm to persons or property.

"Class 1, 11, III, and IV Security Violations" mean the four (4) categories of Security
Violations at the Airport, from least to most severe. A Security Violation means any failure to
comply with the Rules on matters of security. Any Security Violation may be deemed a Class IV
Violation if, in the determination of the Port, the violator had a proven intent to do harm to persons
or property.

"Collision" means an unintentional collision between an aircraft or vehicle and another
aircraft, vehicle, person, or object that results in property damage, personal injury, or death.

"Commercial Activity" means any activity undertaken at the Airport for profit or personal
gain including, but not limited to, Concessions agreements, leasing and subleasing of real and
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personal property, the sale of goods and services, advertising, rental cars, and the operation of
Ground Transportation Vehicles transporting Airport Customers to or from the Airport.

"Commercial Ground Transportation Vehicle" means any vehicle traveling on streets,
roads, or highways that is owned, leased, or used by a Ground Transportation Permitted Business
or non permitted business, for the purpose of transporting Airport Customers and/or luggage to or
from the Commercial Roadway, whether said transportation is for hire or provided without charge.
A vehicle used solely for the transportation of luggage or other cargo, but not Airport Customers,
shall not be deemed a Commercial Ground Transportation Vehicle.

"Commercial Roadway" means that portion of the Airport roadway system or other areas
at the Airport designated, from time to time, by the Executive Director, as the roadway to be used
by Commercial Ground Transportation Vehicles for the dropping off or picking up of Airport
Customers or airline crews.

"Communications Center" means the communications center at the Airport, where
police, fire, medical and other emergency response personnel are dispatched, alarms are received,
and visual monitors are observed.

"Concession" means a retail, food and beverage, passenger service, or rental car
establishment at the Airport.

"Concessionaire" means a merchant who operates a retail store, a food and beverage
establishment, a passenger service, or rental car services in the Terminal.

"Courtesy Vehicle" means any Commercial Ground Transportation Vehicle utilized by a
hotel, motel, car rental company, parking facility, or other business to transport Airport Customers
and their baggage and goods to and from the Airport without direct or indirect charge to Airport
Customers.

"Criminal History Record Check" means a review of a fingerprint-based criminal history
record to determine if a person has been convicted of a disqualifying crime that would preclude
issuance of any level of PDX Security Badge, as specified in 49 CFR 1542.209.

"Director of Public Safety and Security" means the Port manager in charge of public
safety and security for the Airport and other Port facilities.

"Driver" means any person driving a Commercial Ground Transportation Vehicle or other
authorized vehicle, or in attendance of a parked Commercial Ground Transportation Vehicle or
other authorized vehicle, at the Airport.

"Emergency Operations Center" or "EOC" means the command post established at the
Airport to deal with emergency events or bad weather conditions. The EOC is managed by the
EOC Manager.

"Enforcement Matrix" means the table by which the severity and/or frequency of Security
Violations and/or Airfield Driving Violations are assessed, and sanctions determined.

"Exclusion" means a citation and order issued by a Port Police officer restricting a person
from coming onto Airport property for a duration of time due to violation of laws, or Port
ordinances.

"Executive Director" means the chief executive officer of the Port and his or her delegates
including, without limitation, the Chief Operating Officer and the Chief Commercial Officer.
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"Federal Aviation Administration" or "FAA" means the federal agency responsible for
the safety and efficiency of aviation operations.

"Fire Department" means the Port's Fire Department based at the Airport.

"Fixed Route Vehicle" means a passenger vehicle which transports passengers on a fixed
route and/or a set of prescribed stops and keeps to a timetable.

"Foreign Object Debris" is the debris that causes damage to aircraft engines, tires, or skin
from rocks, trash, or debris found on Runways, Taxiways and Aprons.

"Formal Amendment" means a change to the substance of the Rules that may include
without limitation their cancellation or significant supplementation, or a change that impacts the
general public.

"Free Speech Permit" means a permit issued to a person or group allowing the person or
group to exercise constitutionally protected free speech rights in accordance with the Airport's
reasonable time, place, and manner requirements.

"General Aviation" or "GA" means that portion of civil aviation that encompasses all
facets of aviation, except air carriers holding a Certificate of Public Convenience and Necessity.

"General Aviation Area" means that portion of the AOA, as described in the Airport
Security Program, which is designated for parking and storage of General Aviation aircraft, and is
the only portion of the AOA not designated as a SIDA.

"Ground Service Equipment" means vehicles or equipment required to service aircraft
while enplaning or deplaning Airport passengers and cargo.

"Ground Transportation Office" means the Port office, or offices, located at the Airport
where Ground Transportation Permit applications, Ground Transportation Permits, and Roadway
Access Devices may be obtained.

"Ground Transportation Permit" means a permit, including a day permit, monthly
permit, or trip permit issued to a Ground Transportation Permitted Business authorizing
Commercial Ground Transportation Vehicles to pick up Airport Customers on the Commercial
Roadway in accordance with Port Ordinance No. 450-R and Port Ordinance No. 451-R.

"Ground Transportation Permitted Business" means any Ground Transportation
business that has obtained a Ground Transportation Permit to operate on the Commercial
Roadway.

"Hazardous Substance" means any substance, emission, pollutant, material or product
defined or designated as hazardous, toxic, radioactive, dangerous or regulated wastes or materials,
or any other similar term in or under any environmental laws, and include, but is not limited to,
petroleum and petroleum derived products.

"Hearings Officer" means the person designated by the Port to whom an appeal for an
Exclusion or the revocation or suspension of a Ground Transportation Permit is to be addressed or
the person authorized to hold a tow appeal hearing and render a decision as described in the Code
and Charter of the City of Portland 16.30.450E, Hearing Administration and pursuant to any
intergovernmental agreements between the City of Portland and the Port with respect to tow
hearings.

9 — PDX Rules — Defined Terms Legal-pvt\  PDX Rules and Minimum Standards\PDX
Rules\ Amendments\2020-12\PDX Rules-g UPDATE 121721.docx



"Holding Area" means a location at the Airport designated by the Port as the official area
available for Commercial Ground Transportation Vehicles or other authorized vehicles to park
while waiting to load Airport Customers or meet scheduled pick-up times.

"Incursion" means any occurrence at the Airport involving the incorrect presence of an
aircraft, vehicle or person in the protected area of a surface designed for the landing, take off; or
taxiing of aircraft.

"Landside" means those areas outside of the Terminal associated with Terminal use
outside of the Secured Area.

"Marijuana" shall mean and include all parts of the plant of the genus cannabis, whether
or not growing, the seeds thereof, the resin extracted from any part of the plant, and every
compound, manufacture, salt, derivative, mixture, or preparation of the plant, its seeds or its resin,
including marijuana concentrate and marijuana products and consumables. Marijuana does not
include industrial hemp, nor does it include fiber produced from the stalks, oil or cake made from
the seeds of the plant, sterilized seed or the plant which is incapable of germination, or the weight
of any other ingredient combined with Marijuana to prepare oral administrations, food or drink.
Marijuana shall not mean medical marijuana as that term is defined under Oregon law.

"Midfield Secured Area Checkpoint" means an airfield checkpoint staffed by security
personnel who check PDX Security Badges to determine if personnel will be granted access to the
Secured Area.

"Minor Amendment" means a non-substantive modification to the Rules that may include
without limitation, errata correction, changes to Port contact information, staff titles, modification
or elimination of those documents referenced at Appendix A, changes, language updates to
comply with new TSA security directives or other DHS mandated changes to the Airport Security
Program.

"Movement Area" means Runways, Taxiways and other areas of the Airport that are used
for taxiing, hover taxiing, takeoff, and landing of aircraft, exclusive of loading Aprons and parking
areas. It includes all areas under the direct and positive control of the Air Traffic Control Tower.
Specific approval for entry into the Movement Area must be obtained from the Airside Operations
Department and the Air Traffic Control Tower.

"Movement Area Boundary Line" means the boundary line between the Non-Movement
Area and Movement Area. This line consists of three lines: white-red-white. No person shall
cross the Movement Area Boundary Line without prior Airside Operations Department approval
and without first being in contact with Air Traffic Control Tower. Crossing the Movement Area
Boundary Line without authorization results in an Incursion.

"Non-Movement Area" means Ramp areas, Aprons, and other areas not under positive
control of the Air Traffic Control Tower.

"Notice of Violation" means the issuance by the Port of an Airfield Citation, a Security
Violation Letter, a Notice of Suspension or Revocation of a Ground Transportation Permit, a Free
Speech Permit or of a criminal citation for violation of any of the Rules.

"On-Demand Vehicles" means Commercial Ground Transportation Vehicles that come to
the Airport to pick up waiting Airport Customers, on demand, and without a prior reservation.
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Transportation Network Companies (TNC) and Taxicabs are the most common On-Demand
Vehicles.

"Offensive Verbal Contact" or "Offensive Physical Contact" means the use of profane
or threatening language or gestures directed at, or in front of, any Airport Customer, other Drivers,
or Port representatives or employees, and shall include any physical altercation.

"Parking Access Credential" means an Access Device issued to employees for parking in
any of the Airport's parking lots.

"Parking Control Representative" means a Port employee to whom express authority has
been delegated to provide assistance to Port Police officers in the enforcement of parking and
traffic laws and regulations pursuant to Port ordinances.

"Parking Garages" means the public parking structures located adjacent to the Terminal
and Commercial Roadway.

"PDX" means Portland International Airport.

"PDX Security Badge" means a Port-issued PDX Security Badge, including Secured Area
Badge, AOA Badge, GA Badge and Sterile Area Badge.

"Permit and Right of Entry" means a permit issued to carry on any non-exclusive
activities in generally non-exclusive areas at the Airport for a limited duration of time, which must
be issued by the Port in advance of any such activities.

"Photography/Filming Permit" means a permit and right of entry for photography and
filming purposes, which must be issued by the Port in advance of any filming.

"Port Police" means a peace officer appointed by the Port pursuant to ORS 778.250.
"Port Commission" means the Board of Commissioners of the Port.

"Port Designated Security Provider" means a security company officer contracted by the
Port and tasked by the Aviation Security Department to provide security services.

"Port of Portland" or "Port" means the port district of the State of Oregon that owns and
operates the Airport pursuant to ORS 778.005 through ORS 778.990.

"Port Ordinance No. 360" means that certain Port Ordinance No. 360 pertaining to the
Towing and Storage of vehicles illegally parked, stored or abandoned on Port property, adopted
by the Port Commission, as the same may be amended from time to time.

"Port Ordinance No. 423-R" means that certain Port Ordinance No. 423-R pertaining to
regulating use and operation of Airports and their facilities, adopted by the Port Commission, as
the same may be amended from time to time.

"Port Ordinance No. 433-R" means that certain Port Ordinance No. 433-R pertaining to
certain rents, fees, and other charges and regulating the use of facilities and services at the Airport.

"Port Ordinance No. 450-R" means that certain Port Ordinance No. 450-R, regulating the
use of the Commercial Roadway to best serve the needs of Airport Customers at the Airport,
adopted by the Port Commission, as the same may be amended from time to time.

"Port Ordinance No. 451-R" means that certain Port Ordinance No. 451-R, setting forth
a Concession fee and responsibilities of off-airport rental car, parking lot, park and fly hotel and
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stay, park and fly hotel businesses serving Airport Customers, adopted by the Port Commission,
as the same may be amended from time to time.

"Reservation Only Vehicle" means any Commercial Ground Transportation Vehicle
transporting Airport Customers for hire, as a common carrier, where the arrangements for hire of
the Reservation Only Vehicle have been made prior to the Reservation Only Vehicle arriving at
the Airport. Reservation Only Vehicles include Chauffeured Limousines.

"Restricted Area" means the areas of the Airport within the security perimeter fence and
the Terminal, including the AOA, the Secured Area, and the Sterile Area. Access to the Restricted
Area is limited to those persons who possess a written authorization or the appropriate PDX
Security Badge.

"Restricted Area Driving Authorization" means an authorization to operate motor
vehicles within the Restricted Area given by the Port to properly trained and badged personnel.

"Reviewing Official" means the Chief Operating Officer, the Director of Public Safety and
Security, the Director of Airport Operations, the Chief of Police, or one of their respective
delegates.

"Roadway Access Device" means the automated vehicle identification mechanism used to
admit Commercial Ground Transportation Vehicles onto the Commercial Roadway.

"Runway" means a defined rectangular area for the landing and takeoff of aircraft along
its length.

"Scheduled Service Vehicle" means any Commercial Ground Transportation Vehicle
transporting Airport Customers for hire, as a common carrier, that has a regular published time
schedule established for picking up Airport Customers at the Airport.

"Secured Area" means that portion of the Restricted Area, as defined in the Airport
Security Program, where Aircraft Operators that have a security program under 49 CFR 1544, or
49 CFR 1546, enplane and deplane passengers and sort and load baggage. The Secured Area is
described as beginning at the North Midfield Secured Area Checkpoint near the west edge of the
General Aviation Ramp on the north side, and continuing around the west and south sides of the
Terminal to the South Midfield Secured Area Checkpoint, near the east edge of the Concourse A
(Horizon) Ramp. The Secured Area is located between the security perimeter fence, or Terminal,
and the outer vehicle lane surrounding the Terminal Ramp. The Secured Area also includes all
areas within the Terminal designated as a Secured Area. The Secured Area is designated as a
Security Identification Display Area.

"Security Badge Training" means the Airport's security training system, which is
administered by the Security Badging Office.

"Security Badging Office" means the Port office responsible for the issuance of PDX
Security Badges and keys, for providing any required security and driver training, and for
processing items found in the Terminal and on shuttle buses.

"Security Identification Display Area" or "SIDA" means any area in which the display
of a PDX Security Badge is required, and includes the Secured Area and the AOA, with the
exception of the GA Area, and other areas of the Airport as designated by the Port in the Airport
Security Program. A Criminal History Record Check and a Security Threat Assessment are
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required before the Port may issue a PDX Security Badge allowing unescorted access to the
Security Identification Display Area.

"Security Screening Checkpoint" means a checkpoint used for the screening of persons
and their possessions before entering a Restricted Area.

"Security Threat Assessment" means the Transportation Security Administration process
of verifying that an individual is not a threat to civil aviation security by checking the individual
against various U.S. Department of Homeland Security records.

"Security Violation" means any act which violates the security rules or procedures
outlined in the Airport Security Program, the Rules or Transportation Security Regulations.

"Security Violation Letter" means the letter sent by the Airport Security Coordinator to
the Badgeholder and the Badgeholder's manager after the Airport Security Coordinator has
completed his or her investigation informing them of the Airport Security Coordinator's decision.
If the Airport Security Coordinator, in his or her sole discretion, determined that a violation of the
Airport Security Program occurred, the Security Violation Letter may contain a penalty to be
imposed against the Badgeholder, or it may contain a warning to the Badgeholder for the Security
Violation.

"Service Road" means a designated roadway for vehicles in a Non-Movement Area.

"Sterile Area" means an area, including the Airport concourses, that provides passengers
access to boarding aircraft and to which the access is controlled by the TSA, through the screening
of persons and property, at a Security Screening Checkpoint.

"Taxicab" means any Commercial Ground Transportation Vehicle which carries Airport
Customers for hire where the destination and route traveled may be controlled by an Airport
Customer and the fare is calculated on the basis of an initial fee, distance traveled, waiting time,
or any combination thereof, and which is duly permitted by the applicable regulatory jurisdiction.

"Taxiway" means a defined path, usually paved, designated for the taxiing of aircraft from
one part of the Airport to another.

"Tenant" means any person or business leasing or renting space at the Airport, including
but not limited to, Concessionaires and airlines.

"Terminal" means the primary building at the Airport where Airport Customers come to
fly in and fly out of the Airport.

"Terminal Roadway" means the roadway adjacent to the Airport providing access to the
Terminal and intended for Airport use by the general public and Ground Transportation Permitted
Businesses.

"Training" means a retraining for a Badgeholder who has violated the Rule pertaining to
Security. This penalty requires the Badgeholder to re-take and pass Security Badge Training
within ten (10) calendar days of the date on the Security Violation Letter. If the Security Badge
Training is not successfully accomplished within ten (10) calendar days, the Badgeholder's PDX
Security Badge shall be deactivated.

"Transportation Assistant" means an individual assigned by the Port to provide customer
service information and assure that Ground Transportation Permitted Business representatives and
Drivers comply with Rules pertaining to Ground Transportation.
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"Transportation Network Company " or "TNC" means a person or entity that provides
prearranged transportation services for compensation using an online enabled application or
platform to connect clients with drivers who use their personal vehicles to provide the requested
transportation for Airport Customers where the destination and route traveled may be controlled
by an Airport Customer.

"Transportation Security Administration" or "TSA" means the federal agency within
the U.S. Department of Homeland Security that was created by the Aviation and Transportation
Security Act to regulate transportation security. The lead person for the TSA at most airports is
the Federal Security Director and his or her deputy and Assistant Federal Security Directors.

"Transportation Security Regulations" or "TSRs" means the federal regulations that
outline airport and Aircraft Operator responsibilities regarding transportation security. The most
commonly applied TSRs in civil aviation are 49 CFR 1540 (Civil Aviation Security),
49 CFR 1542 (Airport Security), 49 CFR 1544 (Aircraft Operator Security), and 49 CFR 1546
(Foreign Air Carrier Security).

"Violation Panel" means the group that has the authority to determine whether a
Badgeholder's conduct poses an immediate or continuing threat to Airport security and the safety
of the public, and whether the Badgeholder can continue to hold a PDX Security Badge. The
Violation Panel is composed of representatives from the Airside Operations Department, the
Aviation Security Department, Port Police and the Port's Legal Department.
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CHAPTER 1
ENFORCEMENT OF RULES

1. OVERVIEW

Chapter 1 describes the sanctions, remedies and procedures by which the Port may enforce
applicable laws, Port ordinances and the Rules.

2. CONTRACTUAL REMEDIES

Any person engaging in a Commercial Activity at the Airport must have an express written
agreement with the Port. Such an agreement may be, without limitation, a lease, a Concession
agreement, a permit or other authorization ("Agreement"). All services performed pursuant to
such Agreements must comply with all applicable federal, state, and local laws, regulations, rules
and ordinances, including but not limited to regulations, executive orders, or other governmental
directives regarding COVID-19 (or other pandemic-related) safety protocols for employers. A
person or business that violates an Agreement issued by the Port is subject to any remedies
available to the Port under the terms of the Agreement or under civil law. In its discretion, the
Port may choose to use some or all of the procedures described in this Chapter to ascertain facts
relevant to the alleged violation of the Agreement. In addition, if the conduct that violates the
Agreement also violates any law, Port ordinances, or the Rules, the Port may also take an
enforcement action authorized by this Chapter.

3.  ENFORCEMENT; SANCTIONS

Depending on the nature of the violation and its severity, the Port may take one (1) or more of the
following actions against a person or business that violates any applicable law, Port ordinances or
the Rules:

(a) suspend or revoke an Agreement or other authorization to engage in a particular
activity at the Airport;

(b) exclude a person or persons from the Airport for a period of time to be determined
by the Chief Operating Officer and/or the Port Police, not to exceed ninety (90) calendar days;

() for a Security Violation (as defined in Chapter 3) or an Airfield Driving Violation
(as defined in Chapter 23), suspend or revoke a person's PDX Security Badge and Access Device,
or remove their airfield driving privileges;

(d) for a violation of Port Ordinance No. 450-R and Port Ordinance No. 451-R, other
Port ordinance, or any Rule governing use of the Commercial Roadway, Airfield or other PDX
facility, deactivate one (1) or more Commercial Road facility Access Devices;

(e) require a person to undergo fining to prevent future violations;

® issue a citation for violation of a law or a Port ordinance, punishable by a fine as
authorized by ORS 778.990 or ORS 153, and ORS 161 to 169; or make an arrest for an offense
pursuant to ORS 161 and as authorized by ORS 133, ORS 153, and ORS 161 to 169;

(2) for a violation of Rules governing use or operations on the Airfield, issue an
Airfield Citation;
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(h) seek injunctive relief to enjoin a violation of any Port ordinance, Agreement, or
Rule described in Section 2 of this Chapter;

(1) pursue any other remedy.

The Port imposes Rules pertaining to specific operations as follows: (i) Airport security in
Chapter 3; (i1) Restricted Area vehicle operations in Chapter 23; (iii) Ground Transportation
Permitted Businesses and service in Port Ordinance No. 450-R, Port Ordinance No. 451-R, and
Chapter 25.

4. EXCLUSIONS; LIMITATIONS ON AIRPORT USE; VARIANCE
4.1 Exclusion

If a Reviewing Official or a Port Police officer reasonably believes: (a) that a person has
violated a law, a Port ordinance or a Rule or that the person has engaged in disruptive conduct;
and (b) that the person's continued presence at the Airport endangers Airport security or public
safety, is likely to interfere with efficient operation of the Airport or is likely to substantially
inconvenience other users of the Airport; a Reviewing Official or a Port Police officer may
immediately order the person to leave the Airport and may exclude the person from the Airport for
a period not to exceed ninety (90) calendar days. A Reviewing Official or a Port Police officer
may issue an Exclusion after an event based upon evidence showing that: (i) a person has violated
a law, a Port ordinance or rule, or has engaged in disruptive conduct; and (ii) a person's continued
presence at the Airport endangers Airport security or public safety, is likely to interfere with the
efficient operation of the Airport, or is likely to substantially inconvenience other users of the
Airport. The Port shall issue a Notice of Violation, detailing the violation, the associated sanction
(as further described in Section 5 of this Chapter), instructions on obtaining a variance to the
Exclusion prior to a hearing, and the process for appealing the Exclusion.

4.2  Limited Use of Airport

A person who is excluded from the Airport pursuant to Section 4.1 of this Chapter may use
the Airport for the following limited purposes, subject to the following conditions: (a) fly out of
the Airport: a person may be at the Airport for not more than three (3) hours immediately prior to
the scheduled departure of a commercial flight for which the person holds a valid ticket; (b) fly
into the Airport: a person may be at the Airport for not more than one (1) hour following the
arrival of a commercial flight on which the person was a passenger, as evidenced by a ticket receipt
or airline flight manifest; or (¢) use the Airport for another purpose, only in strict compliance with
a written variance from a Reviewing Official, which variance shall specify a limited period of time
and a specific purpose for which the excluded person may use the Airport.

4.3 Short Term Exclusion

If a person enters a Security Screening Checkpoint at the Airport and refuses to comply
with the lawful direction of an official authorized to conduct screening at the checkpoint, or is
denied entry into a Restricted Area, Port Police may immediately order the person to leave the
Airport and may exclude the person from the Airport for a period not to exceed forty-eight (48)
hours. The Port shall issue a Notice of Violation, detailing the violation, the associated sanction,
and instructions on obtaining a variance to the Exclusion and the process for appealing the
Exclusion. The excluded person shall be prohibited from entering the Airport for any purpose,
unless the Chief of Police grants a variance, which variance shall specify a limited period of time
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and a specific purpose for which the excluded person may use the Airport. Nothing in this Section
shall limit the authority of the Port to exclude a person pursuant to Section 4.1 of this Chapter.

5. NOTICE OF VIOLATION
5.1 Notice of Violation

Upon taking enforcement action, a Reviewing Official or a Port Police officer shall issue a
"Notice of Violation" to the person or business affected by the enforcement action. The Notice of
Violation may be served by any means reasonably calculated to provide actual notice to the person
or business alleged to have committed the violation, including but not limited to hand delivery,
first class mail to the last known address of the person or business, fax or e-mail.

5.2 Content of Notice of Violation

The Notice of Violation shall state or describe: (a) the date of issuance; (b) the law, Port
ordinances or a Rule that the person or business is alleged to have violated; (c) a brief description
of the conduct constituting the violation; (d) the time and place of the violation; (e) a description
of the sanctions that may be imposed; (f) if the sanction includes a suspension or revocation of a
right or privilege, or an Exclusion from the Airport, the date on which it is to begin and, in case of
a suspension or Exclusion, its duration; (g) the right to appeal, including the right to a hearing, and
how to file an appeal; (h) that if no appeal is filed, the sanction will become final and will take
effect upon expiration of the time to appeal. A defect in the Notice of Violation shall not be
grounds to invalidate the Notice of Violation or to refrain from imposing a sanction unless the
defect substantially prejudiced the person's or business' ability to present a defense to the
enforcement action.

6. REQUEST FOR HEARING

A person or business that intends to appeal an enforcement action, or a permit revocation or
suspension as provided in Chapter 25, must file a written notice of appeal and request for hearing
no later than (10) calendar days after the date of the Notice of Violation. The appeal shall be
delivered to the Port's General Counsel by hand delivery, or first class mail, or e-mail as follows:

The Port of Portland

7200 N.E. Airport Way

Portland, OR 97218

Attention: General Counsel

E-mail: dan.blaufus@portofportland.com

The notice of appeal and request for hearing must particularly and specifically identify all grounds
for the appeal, including each reason or reasons that the Notice of Violation is incorrect. Any
grounds for appeal not expressly raised in the notice of appeal shall conclusively be deemed
waived and shall not be considered by the Hearings Officer.

7.  STATUS OF SANCTION PENDING A HEARING

Except as provided in Section 4 and Section 7 of this Chapter, a sanction shall not take effect until:
(a) the time to file an appeal has expired and no valid appeal has been filed; or (b) if a valid appeal
is filed, the Hearings Officer issues an order imposing a sanction.

A Reviewing Official may find and order that a sanction must take effect immediately in order to
protect Airport security or public safety, prevent interference with the efficient operation of the
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Airport, or protect other users of the Airport from substantial inconvenience. In such event, the
Reviewing Official shall provide written findings describing the basis for an immediate sanction
within twenty-four (24) hours of the incident resulting in immediate sanction. If a person or a
business is alleged to have violated a Rule pertaining to security and the violation, if proven, could
result in suspension or revocation of a PDX Security Badge, the Reviewing Official need not make
any additional findings before immediately suspending the person's PDX Security Badge and
deactivating the person's Access Devices.

A person or business subject to an immediate sanction may present additional information to the
Reviewing Official to support a request that the Reviewing Official suspend or modify the sanction
pending appeal.

If the sanction takes effect immediately, it shall remain in effect until it is amended by the
Reviewing Official, it expires by its terms or the Hearings Officer orders that it be terminated.

8. DATE OF HEARING

If a sanction is to take effect immediately, the hearing shall be held no later than fourteen (14)
calendar days from the date a hearing is requested, unless the sanction is stayed pending a hearing.
In all other cases, including cases when the immediate imposition of the sanction is stayed, the
hearing shall be scheduled no later than thirty (30) calendar days from the date the hearing is
requested. The Chief Operating Officer, Port's General Counsel or Assistant General Counsel, or
the Hearings Officer shall provide notice of the time and place of the hearing not less than seven
(7) calendar days before the hearing date; notice of the hearing date shall be effective when
postmarked or sent by e-mail. The Hearings Officer may schedule the hearing at a later date if
both parties agree.

9. HEARING PROCEDURE

The Chief Operating Officer or the Port's General Counsel shall appoint a Hearings Officer, who
may be a Port employee or a person engaged by the Port for the specific purpose of conducting
hearings. The Hearings Officer shall have full control of the proceedings. The hearing shall be
informal and shall be designed to ascertain material facts accurately and expeditiously. The Port
shall have the burden to prove the allegations in the Notice of Violation by a preponderance of the
evidence. Each party may be represented by an attorney and allowed to examine witnesses, if
present, and to present documentary evidence concerning disputed factual matters. The Hearings
Officer shall apply the Evidentiary Rules set forth in OAR 137-003-0050 and may ask questions
of the witnesses. If a fact asserted by the Port or the appealing party is not disputed, the Hearings
Officer may treat the asserted fact as true. The Hearings Officer shall make a record of the
proceedings by whatever method they choose. Following notice to the Hearings officer and the
other party, a party may make its own record of the hearing at its own cost. The Hearings Officer
shall issue a written decision describing the factual and legal basis of the decision within thirty
(30) calendar days of the hearing.

10. FINAL DECISION
The Hearings Officer's decision is the Port's final decision concerning a violation.
11. CRIMINAL CITATIONS

The procedures described in Sections 5 through 10 of this Chapter do not apply to citations for
violations of law that are offenses as defined in ORS 161.
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CHAPTER 2
PUBLIC ORDER

1.  OBSTRUCTION OF AIRPORT USE

No person shall obstruct, impair or interfere with the use of the Airport, or with the use of airspace
controlled by the Air Traffic Control Tower, by any other person, unless under the direction of
FAA air traffic control or as authorized by the Executive Director.

2. ACCESS TO NON-PUBLIC AREAS

Unless authorized by the Executive Director and in compliance with the terms and conditions of
such authorization, no person shall: (a) enter any portion of the Airport not open to the general
public or which is designated for a specific use; (b) enter a Restricted Area or a Sterile Area;
(c) assist, enable or authorize another person to enter a Restricted Area or a Sterile Area.

3.  COLLISION REPORTS

A person involved in a Collision which results in injury to persons or damage to an aircraft, another
vehicle, or any property must immediately report such Collision to the Communications Center.
Any person involved in such a Collision shall: (a) immediately stop and remain at the scene of the
Collision; (b) render reasonable assistance to injured persons; and (¢) remain at the scene of the
Collision and cooperate fully with Port Police officers or Airport Operations Supervisors
investigating the Collision.

4. ANIMALS

The following rules pertaining to animals apply to all areas in the Terminal. Tenants, including
airlines, may apply additional restrictions within their premises. These rules are intended to
implement the Port's responsibilities under the Americans with Disabilities Act ("ADA") and to
support the implementation of the Air Carrier Access Act ("ACAA") regulations by the airlines
operating at the Airport.

4.1 Definitions
4.1.1 Emotional Support Animal

An "Emotional Support Animal" means a non task-trained animal needed by an
Airport Customer for emotional support, well-being, comfort, or companionship as an
accommodation for air travel and/or for activity at the Airport Customer's destination. Emotional
Support Animals must be accompanied by any documentation required by the airline the Airport
Customer is travelling on. Emotional Support Animals are a Pet and not a Service Animal as
defined by ADA and ACAA regulations.

4.1.2 Government Animal

A "Government Animal" is a dog used by Port Police or any other governmental
agency for security or law enforcement purposes.

4.1.3 Pet

A "Pet" is an animal which is not a Government Animal or a Service Animal (as
defined in Section 4.1.4 of this Chapter).
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4.1.4 Service Animal

A "Service Animal" means a service animal within the meaning of the ADA or the
ACAA, or an assistance animal within the meaning of ORS 659A.143(3), as amended. A Service
Animal is a dog individually trained to do work or perform tasks for the benefit of a qualified
individual with a disability. The airline the Airport Customer is travelling on may require Service
Animals to be accompanied by a completed hardcopy or electronic version of the U.S. Department
of Transportation Service Animal Air Transportation Form as a condition of transportation.

4.2 Animals in the Terminal

Only the following animals are permitted in the Terminal: (a) Emotional Support Animals
when accompanying Airport Customers traveling on an airline; (b) Government Animals
(including in training); (c) Service Animals (including in training); (d) animals traveling with
Airport Customers who have arrived on an inbound flight; (e) animals being delivered to an airline
for handling and transportation; and (f) Pets in Carriers (as provided in Section 4.3 of this Chapter)
traveling with Airport Customers. No other animals are allowed in the Terminal including, without
limitation, any: (i) Pets not in Carriers; (ii) Airport employees' Pets; and (iii) animals or insects
denied access by an airline. There are areas pre-security and post-security designated for animal
relief at the Airport. Animal handlers must follow the procedures in Section 4.9 of this Chapter if
their animal urinates or defecates in the Terminal, or on the sidewalk or curb adjoining the
Commercial Roadway.

4.3  Use of Carriers and Leashes Required

All animals in the Terminal must be kept within a crate, kennel, or other appropriate
container designed for the purpose of animal transportation ("Carrier"), except as follows:
(a) Service Animals and Government Animals may be outside a Carrier; (b) animals that are too
large to travel in a standard-sized cabin Carrier (maximum dimensions are approximately
17"x10"x13") may be outside a Carrier, but must be carried (if practical) or on a leash (if carrying
is impractical); (c) animals traveling with Airport Customers who have arrived on an inbound
flight may be outside a Carrier if the Airport Customer has no Carrier available, but must be carried
(if practical) or on a leash (if carrying is impractical); and (d) animals may be outside a Carrier
when using the pet relief areas, but must be on a leash. Service Animals may be off leash if
necessary to facilitate the work or task for which they have been trained.

4.4 Animals In Transport

Airline personnel handling animals in transport should ensure that Carriers are properly
secured, and under no circumstances should animals in transport be allowed out of their Carrier.
Animals must not be left unattended in their Carrier and must be kept under close supervision and
in climate controlled environments at all times. If an animal escapes from its Carrier, Airline
personnel must immediately report the escaped animal by calling the non-emergency
Communications Center number (503) 460-4747. The Communications Center will in turn notify
the Airport Operations Supervisor on duty as well as a wildlife technician as provided in Section 4
of Chapter 6.

4.5 Removal of Animals from the Terminal

PDX Police, or any authorized Port or airline representative, may direct an animal handler
to remove the animal from the Terminal when: (a) the animal or handler violates any provisions
of Section 4 of this Chapter; (b) the animal is not housebroken; or (d) the animal is not under the
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handler's control and the handler is not taking effective action to control the animal. Animals that
are growling, biting, nipping, barking, or exhibiting similar behavior are not under control. A
handler must keep an animal within 3 (three) feet of themselves at all times (except for Service
Animals whose work or task requires a greater distance) and at least 10 (ten) feet away from any
Government Animal.

4.6 Required Documentation

Animal handlers must have on their person at all times and available for inspection all
documentation required by an airline relating to the animal. The documentation must be produced
at the request of any authorized Port and/or airline representative.

4.7  Liability for Harm Caused By Animals

Animal handlers are responsible for the protection of others who may be harmed by the
animals under their control and are liable for any injury or damage their animals may cause.

4.8 Animal Waste

Animal handlers are responsible for contacting the Port using a white paging phone to
facilitate the immediate removal and disposal of animal waste inside the Terminal or on the
sidewalk or curb adjoining the Commercial Roadway. Animal waste poses a health risk to Airport
Customers and must be removed by janitorial staff using a sanitization-based cleaning process.
Animal handlers are required to stay at the animal waste site until janitorial staff arrives to start
the cleanup process to ensure the location of the incident.

4.9 Enforcement

Failure to comply with Section 4 of this Chapter may result in enforcement action by the
Port including, but not limited to, citations and/or fines.

5.  SOLICITING RIDES

No person shall stand in or on the side of an Airport road for the purpose of soliciting a ride from
the owner or operator of any private, non-commercial motor vehicle or aircraft at the airport,
except in case of an emergency.

6. NO LODGING

Due to the physical limitations of the Terminal, high volumes of passenger traffic and concern for
the general safety, security and welfare of the traveling public, no person shall sleep in or remain
in the Airport for the purpose of lodging, unless the following occurs: (a) the person has arrived
at, is in transit through, or will be departing from the Airport as an airline passenger within
twenty-four (24) hours, as evidenced by a valid travel itinerary, ticket, or boarding pass matching
the person's valid identification; or (b) the person is awaiting the arrival of an airline passenger on
a flight that has been unexpectedly delayed or cancelled and the passenger is expected to arrive
within twelve (12) hours, as evidenced by passenger and flight information verifiable with the
airline. Nonetheless, the Executive Director may declare an emergency and allow temporary
lodging in case of severe weather or other conditions which are beyond the control of the Port and
causing disruption to airport activity.
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7. LOST ARTICLES

No person shall abandon any personal property at the Airport. Any personal property so
abandoned shall be disposed of pursuant to the applicable laws of the State of Oregon. Any person
finding lost, misplaced or abandoned items in the public areas of the Airport shall deliver them to
the Security Badging Office, where items found in the Terminal and on shuttle buses operating to
and from Employee Parking Lots are processed.

8. INTOXICANTS
8.1 Restricted Area Employees

No airport employee who works in the Sterile Area, Air Operations Area or Secured Area
may use, or arrive for work under the influence of any substance or intoxicant that impairs the
ability to safely perform their work.

8.2 Alcoholic Beverages

No person shall drink any alcoholic beverage at the Airport: (a) on or along any sidewalk,
roadway, or open area; (b) in the Parking Garages, other parking facilities, and other Airport areas
designated by the Executive Director for use by the general public; (c) in a motor vehicle when
the vehicle is upon an Airport road; (d) in those portions of the Terminal open for use by the
general public, including those portions designated for a specific use, except within premises
licensed by the Oregon Liquor Control Commission; and (e) except at designated Airport events,
as authorized by the Executive Director. No person in any public area of the Terminal or in any
Restricted Area, or in the area adjacent to the aircraft loading gates designated for use by
passengers waiting to board an aircraft, shall be in possession of a bottle, can, or other receptacle
containing an alcoholic beverage which has been opened, or with a broken seal, or where the
contents of which have been partially removed, unless the bottle, can, or other receptacle is
enclosed in a suitcase, carrying case, or other container.

8.3 Recreational Marijuana
8.3.1 Definition

For the purposes of Section 8.3 of this Chapter, the term "Marijuana" shall mean
and include all parts of the plant of the genus cannabis, whether or not growing, the seeds thereof,
the resin extracted from any part of the plant, and every compound, manufacture, salt, derivative,
mixture, or preparation of the plant, its seeds or its resin, including Marijuana concentrate and
Marijuana products and consumables. Marijuana does not include industrial hemp, nor does it
include fiber produced from the stalks, oil or cake made from the seeds of the plant, sterilized seed
or the plant which is incapable of germination, or the weight of any other ingredient combined
with Marijuana to prepare oral administrations, food or drink. Marijuana shall not mean medical
marijuana as that term is defined under Oregon law.

8.3.2 Prohibition

No person shall consume, use, display, transfer, distribute, sell, transport, advertise,
market, or grow Marijuana on any property or facilities owned by the Port at the Airport including,
but not limited to, any buildings, structures, the Terminal, the Parking Garages or other parking
facilities, the Commercial Roadway, roadways, Runways, land, hangars, warehouses, rental car
facilities, and administrative offices. In addition to the restrictions listed above, in order to ensure
compliance with federal laws, no person shall possess Marijuana in the Secured Area, the Sterile
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Area and the Air Operations Area. In addition to the restrictions listed above, in order to ensure
compliance with federal laws, no passenger traveling out of state and no airport employee may
possess Marijuana in the Restricted Area.

9. HAZARDS TO AVIATION; UNMANNED AIRCRAFT

The Port operates within airspace regulated by the FAA. No person shall operate or release any
Remotely Piloted Vehicle ("RPV") and/or Unmanned Aircraft System ("UAS"), a model aircraft,
a rocket, a kite, a balloon, a parachute, fireworks, a flare gun, a laser, or other article or substance
within the airspace controlled by the Air Traffic Control Tower without the prior approval of the
FAA and as authorized by the Executive Director. No person shall operate an aircraft, an RPV,
an UAS, a model aircraft, a rocket, a kite, a balloon, a parachute, fireworks, a flare gun, a laser, or
other article or substance within the airspace controlled by the Air Traffic Control Tower, except
as required for normal, routine use of the Airport or its facilities.

No person shall operate a non-powered aircraft at the Airport, except as approved by the Executive
Director and in compliance with regulations of the Port, or in case of an emergency.

10. PROHIBITED OBSTRUCTIVE ACTIONS

The following is prohibited: (a) traveling on any portion of the Airport, except upon the designated
roads, sidewalks or other places provided for the particular class of traffic; (b) occupying roads in
such a manner that would hinder or obstruct proper use; (c) operating fully wheeled vehicles
(including, but not limited to, unicycles, bicycles, tricycles, skateboards, roller skates, roller
blades, wheeled footwear, and wheeled motor vehicles) in or on any areas of the Airport principally
designed for pedestrian traffic (including, but not limited to, sidewalks, walkways, and the interior
of the Airport and of any building on Airport property); (d) obstructing access to the use of any
building, grounds, roads, walkways, sidewalks, or other facility located upon Airport properties;
(e) erecting any table, chair, easel, mechanical device or structure, or object that would obstruct
access or egress within or outside the Terminal, without the prior written authorization of the Port.
The prohibitions listed above shall not apply to: (i) designated Airport representatives; (ii) law
enforcement officers acting in the performance of their official duties; (iii) Tenants acting in
accordance with their respective lease provisions; or (iv) Airport Customers needing a wheeled
vehicle for mobility or medical reasons (e.g., stroller, wheelchair, or gurney).

11. MOTORIZED VEHICLES AT THE AIRPORT

No person shall drive any vehicle at the Airport or in any parking or other area, except: (a) while
in possession of a valid Driver's license issued in that person's name, which allows such person to
legally drive on public roadways in the State of Oregon; and (b) in a vehicle which may be lawfully
operated on the public roadways of the State of Oregon, unless the vehicle is an Airport service
vehicle specifically designated for use only in the Airport Operations Area.

11.1 Speed Limits

No person shall drive a vehicle at the Airport at a speed greater than is established and
posted for each individual location. No person shall drive a vehicle at the Airport at a speed greater
than is reasonable and prudent having due regard to traffic, condition of the vehicle, surface width
of the roadway, hazard at intersections, pedestrian traffic and other conditions then existing.
Except as provided in Section 10.1 of this Chapter, in no event shall any person drive a vehicle at
the airport at a speed greater than designated herein.
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11.1.1 Emergency Vehicles

The speeds designated in Section 11.1 of this Chapter do not apply to Authorized
Emergency Vehicles. However, the Driver or operator of an Authorized Emergency Vehicle shall
not drive without due regard for the safety of all persons using the airport roadways. "Authorized
Emergency Vehicle" means vehicles of the Fire Department, the Port Police, the Port's Operations
Department ("Operations Department"), and emergency vehicles of municipal, state, federal or
other public service agencies and ambulances, while being used for emergency purposes.

11.2  Driving Recklessly or While Intoxicated

No person shall drive a vehicle at the Airport carelessly, recklessly, or while impaired by
liquor, inhalants, controlled substances, or prescription medication.

11.3  Use of Roads, Streets, and Walkways

No person shall travel in any public area of the Airport except on designated Airport roads,
streets and walkways provided for that particular class of traffic without the prior approval of the
Executive Director. No person shall use any Airport roads, streets or walkways in such manner as
to hinder or obstruct their proper use.

11.4 Parking

No person shall park or store a vehicle in any public area of the Airport except in areas
specifically posted and designated for such purpose and in accordance with the posted and
designated rules regulating parking and storage of vehicles, without the prior approval of the
Executive Director.

11.5 Abandoned or Unreasonably Parked Vehicles

No person shall abandon any vehicle at the Airport. Any vehicle abandoned at the Airport,
or any vehicle parked or stored contrary to posted parking designations, or any vehicle which
obstructs or interferes with the safe and efficient operation of the Airport may be Towed (as defined
in Section 10.1.7 of Chapter 4). The legal owner, registered owner or person entitled to possession
of a vehicle that has been Towed may reclaim the vehicle upon presentation of satisfactory proof
of ownership or right of possession, signing a vehicle release form at the Port Police office, making
payment for the actual costs incurred in the removal, preservation and custody of the vehicle,
including actual Towing fees and Storage (as defined in Section 10.1.5 of Chapter 4) charges, and
acceptance of service of citation in lieu of arrest for violation of a Port ordinance, if any, arising
from the abandonment, parking or Storing of the vehicle.

11.6 Vehicles in Restricted Areas

No person shall drive, park or store a vehicle in any Restricted Area except with the prior
approval of the Executive Director and in compliance with the terms and conditions of such
approval.

11.7 Pedestrian Crosswalks

No person shall drive a vehicle through a designated pedestrian crosswalk without stopping
and yielding if the crosswalk is occupied by a pedestrian. No person shall cross, enter, or remain
upon any street or road at the Airport except at a designated pedestrian crosswalk.
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11.8  Traffic Signs and Signals

No person shall drive a vehicle at the Airport contrary to the instructions of any official
traffic markings, notices, directions, signs or signals, unless otherwise directed by a Port Police
officer or other person as authorized by the Executive Director.

11.9 Unattended Vehicles

No person driving or in charge of a vehicle shall permit the vehicle to stand unattended on
any Airport road, unless authorized by the Executive Director.

12. MUTILATION OF CITATIONS

It is unlawful for any unauthorized person to change, erase, alter, mar, mark, mutilate, improperly
dispose of or destroy a citation form which has been issued under authority of any Port ordinance.

13. AIRPORT LIABILITY

The Port assumes no responsibility for loss, injury or damage to persons or property on the Airport
or using the Airport facilities.

25 — PDX Rules — Chapter 2, Public Order Legal-pvt\  PDX Rules and Minimum Standards\PDX
Rules\ Amendments\2020-12\PDX Rules-g UPDATE 121721.docx



CHAPTER 3
SECURITY

1. GENERAL GUIDELINES

The Port imposes the following Rules pertaining to security in order to provide for the safety and
security of persons and property traveling through the Airport and in order to comply with all
legally mandated requirements pertaining to the Airport. The Rules pertaining to security covered
in this Chapter are mandated by the U.S. Department of Homeland Security by and through the
TSA. Failure to comply with the Rules pertaining to security, the Airport Security Program, and
all applicable federal regulations may result in enforcement action by the Port and potential TSA
civil penalties. Where appropriate, the corresponding class for the Security Violation is listed for
reference in Section 16 of this Chapter.

2.  COMPLIANCE REQUIREMENTS
2.1 Rules Pertaining to Security

Unless otherwise approved by the ASC, a PDX Security Badge is required to work at the
Airport. No person or vehicle may access or be in any Restricted Area or Sterile Area of the
Airport unless they are in strict compliance with the Rules pertaining to security.

2.2 Federal Security Regulations

All persons in possession of, or applying for, a PDX Security Badge or Access Device, and
those with authority to authorize the application for or possession of PDX Security Badges or
Access Devices for use at the Airport must comply with the following TSRs found in
49 CFR 1520, 49 CFR 1540 and 49 CFR 1542, which shall be considered as part of the Rules
pertaining to security.

(a) TSR 1520 - Protection of Sensitive Security Information. Failure to comply with
this TSR Section shall constitute a Class I Security Violation.

(b) TSR 1540.103 - Fraud and intentional falsification of records. Failure to comply
with this TSR Section shall constitute a Class III Security Violation.

() TSR 1540.105 — Security responsibilities of employees and other persons. Failure
to comply with this TSR Section shall constitute a Class I-III Security Violation.

(d) TSR 1540.107 - Submission to screening and inspection. Failure to comply with
this TSR Section shall constitute a Class III Security Violation.

(e) TSR 1540.109 - Prohibition against interference with screening personnel. Failure
to comply with this TSR Section shall constitute a Class II Security Violation.

§)) TSR 1540.111 - Carriage of weapons, explosives, and incendiaries by individuals.
Failure to comply with this TSR Section shall constitute a Class III Security Violation.

(2) TSR 1542 - Airport Security. Failure to comply with this TSR Section shall
constitute a Class I-III Security Violation.

All TSRs are available for review online at the following links:
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(1) 49 CFR 1520, Protection of Sensitive Security Information:

https://www.ecfr.gov/cgi-bin/text-
1dx?SID=3c0ac624c2c97911fb0ebbe818eb83520&mc=true&node=pt49.9.1520&ren=div5

(i1)) 49 CFR 1540, Civil Aviation Security; General Rules:

https://www.ecfr.gov/cgi-bin/text-
1dx?SID=36ec42f11e4628404152029¢ee97dc6ad&mc=true&node=pt49.9.1540&rgn=div5

(i) 49 CFR 1542, Airport Security:

https://www.ecfr.gov/cgi-bin/text-
1dx?SID=82a0f1982575968c4ec9d2a66e9e¢5677 &mc=true&node=pt49.9.1542&rgn=div5

2.3 Eligibility

Eligibility for a PDX Security Badge will be determined by vetting applicants' and existing
Badgeholders' criminal history against the TSA's list of disqualifying crimes in 49 CFR 1542.209.
Applicants and existing Badgeholders will also be subject to ongoing Security Threat Assessments
to determine eligibility to receive or possess a PDX Security Badge. An applicant's or
Badgeholder's eligibility for a PDX Security Badge under this Section does not entitle the applicant
or Badgeholder to receive or possess a PDX Security Badge. In the interest of national security,
the Port has discretion to deny or revoke a PDX Security Badge at any time by written notice and
explanation to the applicant or Badgeholder. If the Port determines that the applicant's or
Badgeholder's past or present behavior poses a current or potential threat to Airport security or
public safety, the Port may, in its sole discretion, deny or revoke a PDX Security Badge. The
arrest of a Badgeholder on Airport property or the issuance of a citation in lieu of arrest will result
in the suspension of the PDX Security Badge, and the Badgeholder will have to meet with a
"Violation Panel", which is composed of representatives from the Airside Operations Department,
the Aviation Security Department, Port Police and the Port's Legal Department, in order for the
PDX Security Badge to be reinstated. The Violation Panel will determine if the Badgeholder is
still eligible for a PDX Security Badge and consider whether the Badgeholder's conduct poses an
immediate or continuing threat to Airport security and the safety of the public by evaluating the
activity that led to the arrest or the issuance of a citation in lieu of arrest, the history of Security
Violations or Driving Violations (as defined in Chapter 23), the participation in criminal behavior,
or any threat of violence or harm to the Airport of the public.

24 Security Violation Enforcement

Persons who are in violation of the Rules pertaining to security or airfield driving shall be
subject to enforcement and penalties as set forth in this Chapter. The ASC and/or the Violation
Panel reserve the right to exercise reasonable discretion in determining the class of Security
Violation and enforcement action prescribed, based on the circumstances.

2.5 Suspended or Revoked Access

Any person whose PDX Security Badge or Access Device access privileges have been
suspended or revoked, as provided in this Chapter, is prohibited from accessing the Restricted Area
with the intent to work at the Airport. Violators of the Rules pertaining to security may be subject
to a fine and arrest for criminal trespass. Failure to comply with this Section shall constitute a
Class II Security Violation.
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2.6 Escort Restrictions

A Badgeholder may escort only for legitimate business needs or purposes. Escorting
friends or family members without a legitimate business need or purpose or without the approval
of the ASC is prohibited. Absent the approval of the ASC, it is prohibited for a Badgeholder to
escort into Restricted Areas any Badgeholder whose access privileges have been suspended or
revoked under Section 16 of this Chapter, or anyone who has failed any of the required background
checks pursuant to Section 2.3 of this Chapter. It is strictly prohibited to escort in lieu of
completion of the PDX Security Badge application process, as more particularly described in
Section 13 of this Chapter. Failure to comply with this Section shall constitute a Class II Security
Violation.

2.7  Disqualifying Conviction Access Restrictions

PDX Security Badge applicants who do not meet the eligibility requirements pursuant to
Section 2.3 of this Chapter are prohibited from accessing the Restricted Areas, with or without an
escort, unless they are in possession of a valid airline ticket boarding pass with an arrival or
departure time scheduled within three (3) hours of entry into the Sterile Area. It is prohibited to
knowingly fail to submit a prospective employee to the PDX Security Badge application process
or to knowingly provide an escort to a prospective employee with a suspected disqualifying
conviction. Failure to comply with this Section shall, at a minimum, constitute a Class II Security
Violation.

2.8  Compliance Testing Authorization

Security compliance testing may only be performed by those individuals authorized by
49 CFR 1540.105(b). The ASC may authorize such testing for Tenants or other operators, but the
authorization must be in writing and identify a specific time period for testing, the specific
measures to be tested, and the manner of testing. The ASC or ASC's designee may conduct
compliance testing without written authorization. Failure to comply with this Section shall
constitute a Class II Security Violation.

3. APPROVED SECURITY BADGES

PDX Security Badges may be used only for business purposes and while on duty. However,
Badgeholders may use their PDX Security Badge to access the Sterile Area two (2) hours before
and two (2) hours after a regularly scheduled work shift. Failure to comply with this Section shall
constitute Class II or Class III Security Violation.

3.1 PDX Security Badges

Four (4) types of PDX Security Badges are issued by the Port to individuals who work at
the Airport and require frequent business-related access to Restricted Areas pursuant to Section 2.3
of this Chapter. The PDX Security Badges are: (a) Secured Area Badges; (b) AOA Badges;
(c) GA Area Badges; and (d) Sterile Area Badges. Unless revoked or suspended, the following
unexpired PDX Security Badges, when used or displayed by the persons to whom they are issued,
are recognized as valid PDX Security Badges issued by the Port. The Port retains ownership of
all PDX Security Badges, and the ASC reserves the right to deny new applicants a PDX Security
Badge, suspend the badge for an existing Badgeholder and, with cause, revoke the Badgeholder's
badge and unescorted access privileges.
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(a) "Secured Area Badge" is issued to those persons authorized for unescorted access
to all Restricted Areas, including the Secured Area, Sterile Area, AOA, and GA Area.

(b) "AOA Badge" is issued to those persons authorized for unescorted access to the
AOA, but not authorized for unescorted access to the Secured Area or Sterile Area.

(c) "GA Area Badge" is issued to those persons authorized unescorted access to the
GA Area, but not authorized for unescorted access to the rest of the AOA designated as a Security
Identification Display Area, to the Secured Area or to the Sterile Area.

(d) "Sterile Area Badge" is issued to those persons authorized for unescorted access to
the Sterile Area for employment purposes, but not authorized for unescorted access to the Secured
Area, AOA, or GA Area.

3.2 Security Badges Not Issued by the Port
3.2.1 Aircraft Operator Issued Security Badges

Security badges issued and controlled by passenger Aircraft Operators with an
approved Aircraft Operator Standard Security Program, under 49 CFR 1544 or 49 CFR 1546, are
authorized under the following conditions:

(a) Aircraft Operator Security Badges, issued to flight crew and cabin crew
members, are authorized for unescorted movement in the following portions of the Secured Area:
(1) the immediate vicinity of the aircraft to which flight crews and cabin crews are assigned;
(i1) flight crews and cabin crews operations/flight office, or the equivalent; and (iii) those areas of
the Secured Area between the areas described in (i) and (ii).

(b) Flight crew and cabin crew members must be in uniform and wear Aircraft
Operator Security Badges at waist level or above. The Aircraft Operator Security Badge must be
worn by the crew member to whom it was issued.

(c) Aircraft Operator Security Badges issued by Horizon Air to their employees
are authorized for unescorted access within the leasehold area of the Horizon Air
Maintenance/Operations facility on the AOA only.

(d) Unexpired Aircraft Operators Security Badges, with a TSA-approved
personnel identification system meeting the requirements of 49 CFR 1544.231(c), issued to
transient aircraft mechanic personnel not based at the Airport, are valid in the following portions
of the Restricted Area: (i) the immediate vicinity of the aircraft to which the transient mechanics
are assigned; (i1) transient mechanics' operations/fight office, or the equivalent; and (iii) those
areas of the Secured Area between the areas described in (i) and (ii) adjacent to the Terminal
utilized for aircraft parking.

3.2.2 United States Air Force Flight Line Badges

United States Air Force flight line badges issued to Oregon Air National Guard and
U.S. Air Force Reserve personnel based at the Portland Air Base are valid for unescorted access
in the AOA while personnel are in uniform and on official duty.
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3.2.3 United States and Foreign Military Flight Crew Security Badges

United States and foreign military flight crew PDX Security Badges are authorized
in the General Aviation Area. Flight crew members are responsible for the identification and
control of any passengers or visitors.

3.2.4 FAA Pilot Certificates or International Equivalent

FAA Pilot Certificates or the International equivalent (coupled with another photo
ID) are authorized for unescorted access within the AOA, either in the vicinity of their aircraft,
their operations/flight office or at a location in between. Pilots are responsible for the identification
and control of any passengers/visitors.

3.2.5 FAA Form 110A

FAA Form 110A, Aviation Safety Inspector's Credential, is recognized as
authorizing FAA Aviation Safety Inspectors unescorted presence in Restricted Areas of the Airport
when conducting their assigned duties.

3.2.6 TSA Inspector and FAA Special Agent Credentials

TSA inspectors and FAA special agents with valid credentials, and Federal Security
Directors, Deputy Federal Security Directors, and Assistant Federal Security Directors with TSA
credentials are approved for unescorted presence in the Restricted Areas when conducting assigned
duties.

3.2.7 Other Security Badges

Other security badges may be given temporary approval, from time to time, by the
Director of Public Safety and Security or the ASC. The acceptance of these other Security Badges
or identification media by the Port does not give the bearers permission to be in any part of a
Restricted Area unless their presence is job-related.

33 Identification Required to Obtain a PDX Security Badge

When applying for a PDX Security Badge, the TSA requires specific forms of
identification (including, but not limited to Form I-9, Employment Eligibility Verification) in order
to verify an individual's identity. In compliance with TSA regulations, the Security Badging Office
requires all PDX Security Badge applicants to provide their social security number, unless the
applicant is a foreign-born citizen and does not have a social security number. The Security
Badging Office cannot process the PDX Security Badge application, including the Criminal
History Record Check or the Security Threat Assessment, if the applicant cannot provide a social
security number.

34 Tenant Employee Authorization for PDX/POPID Security Badge

A business with an ongoing need for employees to have unescorted access to the Restricted
Area must maintain on file with the Security Badging Office an Authorization for PDX/POPID
Security Badge. The Authorization for PDX/POPID Security Badge shall describe the number and
type of PDX Security Badges that may be issued on behalf of the employees of the authorized
business.
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4. BADGEHOLDER'S RESPONSIBILITY
4.1 Security Badge Display

Each unescorted person in a Restricted Area must continuously display a valid PDX
Security Badge on the outermost garment, above waist level, so as to be visible at all times. Any
person in a Restricted Area without a PDX Security Badge must be escorted, as described in
Section 14 of this Chapter. Failure to comply with this Section shall constitute a Class I Security
Violation. Intentional display of an expired or invalid Security Badge shall constitute a Class III
Security Violation.

4.2 TSA Security Screening

PDX Security Badges may not be used to bypass, or escort others in a manner that bypasses
Security Screening Checkpoints in order to board an aircraft as a passenger in violation of
49 CFR 1540.105 or 49 CFR 1540.107. In addition, Badgeholders may not bring items that have
not been screened by the TSA to an Airport Customer who is traveling as an airline passenger.
Failure to comply with this Section shall constitute a Class IV Security Violation.

4.3 Use of Another Person's Security Badge

The use of a PDX-authorized Security Badge by anyone other than the Badgeholder for the
purpose of unescorted access to or in Restricted Areas is prohibited. Failure to comply with this
Section shall constitute a Class III Security Violation.

4.4  Providing a Security Badge to Another Person

No person may provide a PDX-authorized Security Badge to any other person for the
purpose of escorted or unescorted access to or in Restricted Areas. Failure to comply with this
Section shall constitute a Class III Security Violation.

4.5  Providing or Obtaining an Access Device

No person may provide an Access Device to any other person, or obtain an Access Device
from any other person, for the purpose of facilitating unauthorized access to Restricted Areas.
Failure to comply with this Section shall constitute a Class III Security Violation.

4.6 Duplication of Access Device Prohibited

Unless otherwise authorized by the ASC, no person may duplicate an Access Device that
provides access to Restricted Areas. Failure to comply with this Section shall constitute a Class
IIT Security Violation.

4.7 Security Badge Challenge Requirement

All Badgeholders of PDX-issued or authorized Restricted Area Security Badges have the
responsibility to challenge individuals without clearly visible Security Badges in the Restricted
Area, unless the individuals are clearly under escort, and to immediately act to report such
incidents to the Communications Center. Failure to comply with this Section shall constitute a
Class I Security Violation.

4.7.1 Security Badge Challenge Procedure

The Badgeholder performing the challenge must approach and request the
challenged person to present their PDX-issued Security Badge or other authorized Security Badge
or identification. If a PDX Security Badge is presented, the challenger shall ensure the PDX
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Security Badge is valid for the area, belongs to the person in possession, and has not expired. If a
person is under escort, the challenger must also request to see either the escort registration
confirmation number or an original authorization letter issued by the Aviation Security
Department. Ifthe challenger has reason to fear for his or her safety or is otherwise uncomfortable
in making a challenge, he/she must immediately take action to report the incident to the
Communications Center. Failure to comply with this Section shall constitute a Class I Security
Violation.

4.7.2 Security Badge Challenge Compliance

If challenged while in a Restricted Area, the challenged individual must
immediately and fully display his or her PDX Security Badge or other authorized Security Badge
or identification. Failure to comply with this Section shall constitute a Class II Security Violation.

4.7.3 Returning Security Badges

PDX Security Badges are the property of the Port and must be returned to the
Security Badging Office: (a) upon termination of employment; (b) when a PDX Security Badge
expires; or (c) when a PDX Security Badge is in an inactive status. Failure to comply with this
Section shall constitute a Class II or Class III Security Violation, and may trigger legal action by
the Port to include fines.

S.  ACCESS CONTROL PROCEDURES

The following Rules pertaining to security apply to access through Restricted Area doors and
pedestrian gates.

5.1 Secured and Sterile Door Access

Each unescorted Secured Area Badgeholder entering the Secured Area through any door
or pedestrian gate, or entering the Sterile Area through any door, must use his or her own Secured
Area Badge at the card reader and receive a green light or an "Unlocked" message before entering.
Only one (1) unescorted Secured Area Badgeholder at any time may access the Secured Area
through any door or gate, or access the Sterile Area through any door, unless otherwise approved
by the ASC. Each Secured Area Badgeholder accessing the Secured Area or accessing the Sterile
Area through a door must ensure that: (a) no other unescorted individuals access the Secured Area
or Sterile Area while the door or gate is open; and (b) the door or gate is fully closed and secure
before leaving the Secured Area or Sterile Area. Piggybacking occurs when a Badgeholder fails
to ensure that a door or a gate closes behind the Badgeholder and an unescorted person slips in
behind without swiping his or her PDX Security Badge. Failure to comply with this Section shall
constitute a Class II Security Violation and may also result in fines up to ONE HUNDRED FIFTY
DOLLARS AND NO CENTS ($150.00) per violation.

5.2 Access Control System Audible Alarms

When an audible door alarm sounds at an access control door, the Badgeholder should
immediately close the door and ensure that it is secured. If the door cannot be secured, or if the
alarm continues to sound, the Badgeholder must contact the Communication Center. Failure to
comply with this Section shall constitute a Class I Security Violation.
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5.3 Pull Stations

Access Control System doors may be outfitted with an emergency override switch, or "Pull
Station," which resembles a fire alarm pull box. In the event of an emergency, the Pull Station
may be pulled and the door is thereby unlocked. The Pull Stations are intended for emergency use
only and are not to be used for routine access by anyone. Failure to comply with this Section shall
constitute a Class III Security Violation.

5.4  Forcing Open Security Doors or Gates

Persons are prohibited from forcing open a door or gate providing access to Restricted
Areas for the purpose of unauthorized access. Failure to comply with this Section shall constitute
a Class III Security Violation.

5.5  Reporting Malfunctions

Any Badgeholder who has used his or her PDX Security Badge to open an Access Control
System controlled door or gate is required to immediately take action to report to the
Communications Center any apparent malfunction of the alarm or locking mechanism. Any
Badgeholder in the vicinity of an Access Control System controlled door or gate emitting an
audible alarm shall check the vicinity for unauthorized personnel. After completing the inspection,
the person will attempt to secure the door and immediately notify the Communications Center of
the results of such inspection. Failure to comply with this Section shall constitute a Class II
Security Violation.

5.6  Vehicle Gates
The following Rules for access through vehicle gates shall apply.
5.6.1 AOA Gates

Only one (1) vehicle may enter or exit an Access Control System controlled vehicle
gate into the AOA on the swipe of a PDX Security Badge, unless the Badgeholder gaining access
is escorting other vehicles. A Badgeholder must also have a "D" or "M" icon on his or her PDX
Security Badge in order to be authorized to drive in the AOA outside of their employer's leasehold
area. The Badgeholder who opens the vehicle gate to enter or exit the AOA must ensure that the
gate is closed and secured behind the Badgeholder before driving away from the gate. Prior to
entering the AOA through a construction gate, Badgeholders shall present their PDX Security
Badge to a security officer for entry to an AOA gate. Failure to comply with this Section shall
constitute a Class II Security Violation.

5.6.2 Secured Area Gates; Midfield Secured Area Checkpoints

In addition to the requirements of Section 5.6.1 of this Chapter, the driver of a
vehicle must use his or her Secured Area Badge and obtain a green light from the fingerprint reader
or an "Unlocked" message from a PIN reader when entering the Secured Area through a vehicle
gate or Midfield Secured Area Checkpoint. Passengers in a vehicle who are Badgeholders must
provide their PDX Security Badge to a security officer at the Midfield Secured Area Checkpoints
for validation. Those without a Secured Area Badge must be escorted. Badgeholders must comply
with the ASC, Port Police, TSA, or other authorized representatives who inspect vehicles or screen
persons at a Midfield Secured Area Checkpoint. Failure to comply with this Section shall
constitute a Class III Security Violation.
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5.6.3 Pedestrian Access Prohibited

Pedestrians are prohibited from entering or exiting a Secured Area through the
Midfield Secured Area Checkpoints and the AOA through any vehicle gate, except for Port
employees from Port Police, the Fire Department, the Port's "Maintenance Department", the
Airside Operations Department, and the Aviation Security Department. Failure to comply with
this Section shall constitute a Class I Security Violation.

5.7 Elevators
The following Rules for access from elevators into the Secured Area shall apply.
5.7.1 Access Procedures

A Badgeholder whose Secured Area Badge is used to gain access to the Secured
Area must ensure that each unescorted person, on any elevator, use their own Secured Area Badge
and get an unlocked message on a PIN card reader. Failure to comply with this Section shall
constitute a Class II Security Violation.

5.7.2 Reporting and Challenging Requirements

Anyone who observes a Secured Area Badgeholder enter the Secured Area from an
elevator after being denied access, as shown by an "access denied" message on a PIN card reader,
must immediately report the incident to the Communications Center. Any Secured Area
Badgeholder calling an elevator to the Secured Area is responsible to challenge any individual not
displaying a valid PDX Security Badge who attempts to enter the Secured Area from the elevator
as the door opens, and to immediately report the incident to the Communications Center. Failure
to comply with this Section shall constitute a Class II Security Violation.

6. KEYS AND LOCKS
6.1 Port Issued Keys

The Port controls all keying of Port owned facilities, including Tenant premises. Keying
and lock repair are performed by a licensed and bonded locksmith employed by the Port. Requests
for the issuance of keys must be made by an Authorized Signatory following the appropriate
application process. After the request has been processed, keys will be available for distribution
at the Security Badging Office. Please refer to the PDX Key Program, which is available upon
request from the Aviation Security Department. All lost, stolen, or damaged keys must be reported
to the Security Badging Office immediately. In the event that an excessive number of keys or
Access Devices are lost or stolen, an ASC may require the Maintenance Department to rekey a
Tenant's facility at the Tenant's expense.

6.2 Locked Out Procedure

In the event a Tenant's employee is locked out or has forgotten or lost the keys to the
premises, the employee must contact the Tenant's manager for assistance in accessing the premises.
In the event of fire or a life threatening emergency, please contact the Communications Center.
The Port Police or the Fire Department will only respond in case of fire or life threatening
emergencies. Requests to unlock a Tenant's premises in case of forgotten keys or locked out events
should not be forwarded to the Port Police or the Fire Department, but instead to a Port property
manager. Only an Authorized Signatory of the Tenant may request additional keys to the premises.
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7. FIREARMS, EXPLOSIVES, AND PROHIBITED ITEMS
7.1 Possession

No persons, except authorized law enforcement officers or members of the armed forces
of the United States on official duty, shall possess any firearms or explosives within a Restricted
Area without written permission of the ASC, unless under escort by a Port Police officer. The Port
has the right to screen employees as they enter Restricted Areas. Prohibited items that are not
necessary for an employee's job function are not allowed. Prohibited items in Sterile Areas are
listed in Section 10 of this Chapter. This does not apply to persons lawfully transporting or
carrying firearms or deadly weapons in the General Aviation Area. Requests for permission to
possess firearms or explosives within a Restricted Area shall be submitted in writing to the ASC
who shall have sole discretion in granting or denying such requests. Failure to comply with this
Section shall constitute a Class III Security Violation.

7.2 Storage

Except for firearms and explosives belonging to authorized law enforcement officers,
firearms and explosives may not be stored within Restricted Areas unless a TSA and Port-approved
storage and safety plan is on file in the office of the ASC. Failure to comply with this Section
shall constitute a Class III Security Violation.

8. PROHIBITED ITEMS IN THE STERILE AREA

Badgeholders who have a PDX-issued or approved PDX Security Badge may not possess or carry
items into or within the Sterile Area that are otherwise prohibited by the TSA through the Security
Screening Checkpoints unless the items are required for job-related activities. A Badgeholder is
prohibited from delivering a prohibited item to any person in the Sterile Area. A list of prohibited
items is available on the TSA website at:

https://www.tsa.gov/travel/security-screening/whatcanibring/all

Badgeholders who have a PDX-issued or approved PDX Security Badge and are authorized to
have certain items in the Sterile Area that are otherwise prohibited by the TSA for access through
the Security Screening Checkpoints, particularly various tools relating to authorized construction
projects in the Sterile Area, are prohibited from leaving said items unattended in the Sterile Area,
unless they are secured in a room inaccessible to screened passengers or in a locked storage
container. Failure to comply with this Section shall constitute a Class II Security Violation.

9. BADGEHOLDER SCREENING AND SEARCHES

Badgeholders and individuals under escort of a Badgeholder are subject to screening and searches
of their person, vehicle and belongings by the TSA, Port Police, the Aviation Security Department,
or any other authorized individual upon entering or while they are within Restricted Areas.
Badgeholders can be screened at the TSA screening checkpoint, if requested by the TSA, Port
Police, the Aviation Security Department, or any other authorized individual. Failure to comply
with this Section shall constitute a Class III Security Violation and may trigger exclusion from the
Airport for up to ninety (90) calendar days.
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10. PROHIBITED ITEMS IN THE SECURED AREA AND AOA

Badgeholders who have a PDX-issued or approved PDX Security Badge may not possess or carry
suspicious or dangerous items into or within Restricted Areas unless the items are required for
job-related activities. A Badgeholder is prohibited from carrying or delivering a prohibited item
in the Restricted Areas. Prohibited items include, but are not limited to (a) ammunition;
(b) explosives; (c) improvised explosive devices and components of improvised explosive
devices; (d) firearms and parts of firearms; (e) knives; and (f) tools. Failure to comply with this
Section shall constitute a Class II or a Class III Security Violation.

11. LIGHTERS AND MATCHES

There are limitations on carrying lighters and matches through the Security Screening
Checkpoints. For the most current restrictions refer to the TSA website at:

https://www.tsa.gov/travel/security-screening/whatcanibring/all

12. AOA ACCESS THROUGH TENANT-OCCUPIED FACILITIES

Tenants are responsible to control access onto the AOA from the facilities that they occupy. When
requested, Tenants should demonstrate to the ASC the means used to control the access, which
should have immediate deniability to unauthorized individuals. Failure to comply with this
Section shall constitute a Class II Security Violation.

13.  ESCORTING REQUIREMENTS
The following Rules for escorting shall apply.
13.1 General Escort Requirements

Only those persons with PDX Security Badges with an "E" icon or FAA Pilot's Certificates
(or international equivalent) have escort authority, and only in those areas commensurate with their
PDX Security Badge access privileges. A Badgeholder in possession of a Security Badge, other
than a PDX-issued Security Badge does not have escort authority. Escorts must ensure that
individuals being escorted have a legitimate business purpose to be within Restricted Areas.
Escorting friends or family members without a business need or purpose is strictly prohibited,
unless approved by the ASC. Escorting is prohibited through doors where "No Escorting" signs
are posted. Unless otherwise approved by the ASC, escorts may not accompany more than three
(3) people and must keep individuals being escorted within ten (10) feet to be able to identify
whether the escorted individuals are engaged in any activities other than those for which the escort
was wanted. Escorts must register all individuals using a web-based form and receive a
confirmation number prior to entering any Restricted Areas. Responsibility for an escort may be
transferred to another Badgeholder, but the Badgeholder assuming responsibility for the escort
must positively acknowledge the specific number of individuals being escorted and obtain the
escort registration confirmation number prior to relieving the original escort. Airport employers
shall not escort prospective or permanent employees into Restricted Areas in order to avoid the
PDX Security Badge application process. Employees who enter Restricted Areas as part of their
employment responsibilities must successfully complete the security badging process and obtain
a PDX Security Badge prior to beginning their employment at the Airport. Failure to comply with
this Section shall constitute a Class II Security Violation.
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13.2 Escorting of Concessionaire's Unbadged Employees

In order to comply with TSA requirements, unbadged employees of Concessionaires who
operate in a Sterile Area must be escorted through a TSA checkpoint and must be screened by TSA
each time they enter Restricted Areas from the public side. Failure to comply with this Section
shall constitute a Class II Security Violation.

13.3 Escorting Persons in the Restricted Area

Upon completion of the escort registration process described in Section 14.1 of this
Chapter, anyone may be escorted into Restricted Areas for a legitimate business purpose, with the
following exceptions: (a) Badgeholders with an expired, inactive, or malfunctioning PDX
Security Badge that has not been returned to the Badging Office or to Port Police; (b) Badgeholders
whose PDX Security Badge has been lost, stolen, or is not in their possession, and has not been
reported to the Communication Center; and (c) an applicant for a PDX Security Badge who is not
eligible pursuant to Section 2.3 of this Chapter. Failure to comply with this Section shall constitute
a Class III Security Violation.

13.4 Restricted Area Vehicle Escort

A Badgeholder with driving authority may escort a vehicle into a Restricted Area for a
legitimate business purpose. While in transit within a Restricted Area, an escorted vehicle must
remain under the control and at a reasonable distance from the escorting vehicle. Unless otherwise
approved by the ASC, escorts must register all individuals using a web-based form and receive a
confirmation number prior to entering any Restricted Areas. Responsibility for an escort may be
transferred to another Badgeholder, but the Badgeholder assuming responsibility for the escort
must positively acknowledge the specific number of individuals being escorted and obtain the
confirmation number prior to relieving the original escort. The Badgeholder of the escorting
vehicle may not escort more than three (3) vehicles and must continuously monitor the vehicle
being escorted in a manner sufficient to identify whether or not the escorted vehicle(s) is engaged
in activities other than those for which escorted access was wanted. Failure to comply with this
Section shall constitute a Class II Security Violation.

13.5 Reporting Unauthorized Activities

If an escorted individual engages in activities other than those for which escorted access
was granted, and the escorted individual fails to disengage from such activities when requested,
the Badgeholder providing the escort is responsible for immediately taking action to report the
incident to the Communications Center. Failure to comply with this Section shall constitute a
Class I Security Violation.

14. PDX AUTHORIZED SIGNATORY RESPONSIBILITIES
14.1 General Responsibilities

The Authorized Signatory should only submit PDX Security Badge applications or Access
Device request forms for their employees who have a routine and legitimate business need to
access areas of the Airport, as designated by the Authorized Signatory on a paper form or through
the Authorized Signatory internet portal. The Authorized Signatory has the responsibility to
ensure that employees who need to enter Restricted Areas more than two (2) times per month in
order to reach their primary employment location apply for and obtain a PDX Security Badge
before commencement of employment. Failure to comply with this provision shall constitute a
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Class II Security Violation. An Authorized Signatory is prohibited from signing any PDX Security
Badge application paper form or Access Device request form that does not include: (a) the
applicant's name; (b) the company name; and (c) the Authorized Signatory's initials indicating the
PDX Security Badge type or key code requested. Failure to comply with this Section may result
in removal of the Authorized Signatory status, as determined by the ASC. An Authorized
Signatory is responsible for ensuring all employees are in possession of a valid PDX Security
Badge, especially when submitting applications for renewal. An Authorized Signatory must be in
possession of a valid PDX Security Badge and must take the mandatory Authorized Signatory
Training class provided every year by the Port. Failure to comply with this Section may result in
removal of Authorized Signatory status and shall constitute a Class II Security Violation.

14.2  Notification Requirements

Immediate notification to the Security Badging Office from an employer is required
whenever an employer or Authorized Signatory becomes aware of any of the following: (a) a PDX
Security Badge and/or an Access Device issued to an employee is lost or stolen; (b)a
Badgeholder's employment is terminated and the PDX Security Badge and/or the Access Device
is not returned to the employer or the Authorized Signatory at the time of termination; (c) an
employee might be considered a threat to Airport security; or (d) an employee who has a PDX
Security Badge and/or an Access Device is convicted of a disqualifying crime. The employer or
the Authorized Signatory must contact the Security Badging Office to request immediate
deactivation of the PDX Security Badge and/or Access Device, or use the Authorized Signatory
internet portal. If the Security Badging Office is closed or access to the Authorized Signatory
internet portal is unavailable, the employer or the Authorized Signatory must contact the
Communications Center to request immediate deactivation of the PDX Security Badge and/or
Access Device. Failure to comply with this Section shall constitute a Class I — III Security
Violation and may also result in fees according to the current Fee Schedule available in the Security
Badging Office.

14.3 Unreturned PDX Security Badge and/or Access Device

Every effort must be made by an employer and/or its Authorized Signatory to obtain any
PDX Security Badges and/or Access Devices that were unreturned after being deactivated. An
employer may be billed a fee for each PDX Security Badge and/or Access Device that is not
returned to the Security Badging Office within thirty (30) calendar days of an employee's
employment being terminated. Unless otherwise approved by the ASC, failure to comply with
this Section shall constitute a Class I — III Security Violation and may result in fees for a lost badge
according to the current Fee Schedule available in the Security Badging Office.

14.4 Security Badge Training
14.4.1 General Requirements

A PDX Security Badge may not be issued to any person who has not been in
possession of a valid PDX Security Badge during the previous thirty (30) calendar days, until a
background check, the required Training and verification of specific identification documents have
been completed. All applicants for a PDX Security Badge must successfully complete the
Interactive Computer Based Training ("ICBT") for the PDX Security Badge they have applied for.
If the applicant fails an ICBT module, the applicant may take again the failed ICBT module no
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sooner than the next Business Day. If an applicant fails an ICBT module three (3) times, the
applicant must wait six (6) months before the failed ICBT module can be taken again.

14.4.2 Special Circumstances

The Port recognizes that some applicants may have special circumstances that make
it challenging to successfully complete the ICBT. A Security Badging Office coordinator will be
available to: (a) assist applicants in the use of the computer system; (b) clarify course questions;
or (c)explain words that the applicant does not understand. The Security Badging Office
coordinator will not read or translate course material for an applicant. Applicants with special
needs must have their employer or Authorized Signatory contact the Security Badging Office to
discuss their circumstances and reasonable accommodations prior to scheduling the ICBT.

14.4.3 Interpreter Requirements

Interpreter assistance for the ICBT is authorized if all of the following conditions
are met and apply: (a) the applicant is applying for a Sterile Area badge; (b) the applicant does
not speak English fluently; (¢) the interpreter is provided and paid for by the employee's employer
or by the Authorized Signatory; (d) the interpreter must have a valid Secured Area or Sterile Area
Badge; and (e) the interpreter must assist the applicant in understanding the content of the ICBT,
but cannot provide answers to the ICBT questions.

14.5 Badge and Access Device Audit

The Authorized Signatory is responsible for complying with all Port audits of PDX
Security Badges and Access Devices. Audits shall include annual audits, special emphasis audits,
key audits, or other audits as determined by the ASC. Failure to comply with this Section shall
constitute a Security Violation.

15. PDX SECURITY BADGEHOLDER RESPONSIBILITIES
15.1 General Requirements

A Badgeholder and/or the holder of an Access Device is responsible for safeguarding his
or her PDX Security Badge and/or Access Device. A Badgeholder shall never allow someone else
to use the PDX Security Badge for any reason. A Badgeholder is responsible for returning it either
to their Security Badging Office or to an Authorized Signatory if they no longer have a need to
access Restricted Areas of the Airport. When a PDX Security Badge and/or Access Device is no
longer required, the Authorized Signatory or the Badgeholder will deliver such PDX Security
Badge and/or Access Device to the Security Badging Office during business hours on the day the
change is effective, or on the first (1) Business Day after the date the change is effective.

15.2 Expired, Lost, or Stolen PDX Security Badge or Access Device

If a PDX Security Badge and/or Access Device is expired, lost, stolen, or damaged so that
it cannot be used, the PDX Security Badgeholder and/or Access Device holder must notify the
Security Badging Office as soon as possible during business hours or the Communications Center
after business hours. To obtain a replacement PDX Security Badge and/or Access Device, the
PDX Security Badgeholder and/or Access Device holder must present to the Security Badging
Office an application signed by an Authorized Signatory, pay the current replacement fee, and take
the appropriate ICBT for the PDX Security Badge. If the PDX Security Badge or Access Device
is expired or damaged, the Badgeholder must return it to the Security Badging Office. It is the
Badgeholder's responsibility to renew a PDX Security Badge before it expires. Failure to comply

39 — PDX Rules — Chapter 3, Security Legal-pvt\  PDX Rules and Minimum Standards\PDX
Rules\ Amendments\2020-12\PDX Rules-g UPDATE 121721.docx



with this Section shall constitute a Class II or Class III Security Violation and may also result in
fines of up to ONE HUNDRED FIFTY DOLLARS AND NO CENTS ($150.00) per violation.

15.2.1 Fees

Fees are determined by the number of PDX Security Badges and/or Access Devices
that have been damaged or lost by an employee or stolen. The number of PDX Security Badges
and/or Access Devices for an employee is tracked separately using a rolling four (4) year period
beginning with the date the first (1%) PDX Security Badge and/or Access Device was damaged,
lost, or stolen. If a PDX Security Badge and/or Access Device is returned to the Security Badging
Office within two (2) Business Days of issuance, fifty percent (50%) of the fees for the PDX
Security Badge and full fees for the Access Device will be refunded. Tenants shall pay fees for
PDX Security Badges that are not deactivated upon separation of an employee or after the
completion of a construction project. The most current Fee Schedule is available in the Security
Badging Office.

15.2.2 Final Determination

After a PDX Security Badge and/or Access Device has been reported lost three (3)
times, the ASC will issue a letter indicating that an additional PDX Security Badge and/or Access
Device will not be issued and will outline the process for appealing this decision, as also described
in Chapter 1.

15.3 Receipts for Returned PDX Security Badges and/or Access Devices

When a PDX Security Badge and/or Access Device is returned, a receipt will be issued by
the Security Badging Office. Receipts must be retained and can be used as proof that a PDX
Security Badge and/or Access Device was returned, should a dispute arise.

15.4 Reporting Subsequent Disqualifying Criminal Convictions

Any Badgeholder who has been issued a PDX Security Badge and who is subsequently
convicted of a disqualifying crime, as described in 49 CFR 1542.209, must report the conviction
and surrender any PDX Security Badge and/or Access Device to the Security Badging Office
within twenty-four (24) hours of conviction, or as soon as it is practical. If the Security Badging
Office is closed, the PDX Security Badge and/or Access Device must be surrendered within the
same timeframe to Port Police. Failure to comply with this Section may result in the permanent
revocation of the PDX Security Badge.

16. SECURITY VIOLATIONS ENFORCEMENT
16.1 Reporting Security Violations or Suspicious Activity

Unless in fear of personal safety, Badgeholders must immediately report or prevent, or take
reasonable steps to report or prevent, any suspicious activity, Security Violation, or suspected
Security Violation of the Rules to the Communications Center. Failure to comply with this Section
shall constitute a Class I Security Violation.

16.2 Investigating Reported Security Violations

The ASC or his or her designee will investigate all alleged and reported Security Violations
by Badgeholders of PDX-issued or approved PDX Security Badges of the Rules providing for
security. Upon the conclusion of the investigation phase, if necessary, the ASC will issue a
Security Violation Letter with the findings and required enforcement actions. Within seven (7)
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calendar days of the date of the Security Violation Letter, the Badgeholder may contact the ASC
or their designee to request an informal hearing to provide additional information for
consideration. The ASC or their designee may then evaluate any additional information provided,
and may revise or mitigate imposed enforcement actions if deemed appropriate. The ASC or their
designee will issue a final Security Violation Letter with violation disposition and required
enforcement actions within (7) calendar days of the informal hearing. If desired, the Badgeholder
may then file an appeal per the process described in Chapter 1.

16.3 Enforcement Responsibility

Enforcement of the Rules pertaining to security shall be the responsibility of the ASC, Port
Police, and Airport Operations. Enforcement of the PDX Rules pertaining to airfield driving will
be the responsibility of the Airside Operations Department. Both Security Violations and Driving
Violations (as defined in Chapter 23) will be taken into consideration when determining a penalty.
When a Badgeholder wants to appeal a penalty, the Violation Panel will convene to make a final
determination.

17. SECURITY VIOLATIONS PENALTIES
The following guidelines shall apply for penalties levied for Security Violations.
17.1 Suspension or Revocation of Unescorted Access Privileges

Upon suspension of a Badgeholder's access privileges, the Port will deactivate any PDX
Security Badge issued to the affected Badgeholder and such Badgeholder shall leave the Restricted
Areas. Upon revocation of a Badgeholder's access privileges, the Port will deactivate and
confiscate any PDX Security Badge issued to the affected Badgeholder and the Badgeholder will
leave the Restricted Area and surrender their PDX Security Badge to the Security Badging Office
or Port Police.

17.2  Suspension or Revocation of an Employer's Access Privileges

Upon either suspension or revocation of an employee's access privileges, the Port may
deactivate and/or confiscate any or all PDX Security Badges held by the affected employer,
including the PDX Security Badges of all employees, contractors and agents whose access
privileges were authorized by that employer. All affected Badgeholders must immediately
surrender any PDX Security Badge authorized by the employer to the Security Badging Office or
Port Police and, if a Badgeholder is within Restricted Areas at the Airport, leave the Restricted
Areas. The Port may also cancel the affected employer's ability to request the issuance of PDX
Security Badges, unless waived by the ASC.

17.3 Reauthorization of Unescorted Access Privileges

In all cases, if a Badgeholder's access privileges have been revoked or suspended and the
ASC has authorized the access privileges to be reinstated, the Badgeholder shall have to
successfully complete Training and fulfill any other requirements outlined in a Security Violation
Letter issued by the ASC prior to reinstatement of their access privileges.

17.4 Immediate Threats to Security or Noncompliance With Security Screening

If, in the opinion of Port Police, the ASC, or the Violation Panel, a Badgeholder's conduct
poses an immediate or continuing threat to the security of the Airport or to the safety of people at
the Airport, or doesn't comply or causes interference with the security screening process, Port
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Police or the ASC may immediately suspend the Badgeholder's Restricted Area access privileges.
Port Police or the ASC may consider the severity of a Security Violation, repetitious misconduct
or a pattern of failure to comply with security protocols, participation in criminal behavior, or a
Badgeholder's threat of violence or harm to the Airport or to members of the airport community.
The ASC may temporarily suspend access privileges if credible information from a federal, state
or local Law Enforcement Agency deems an individual or an employer is a threat to the security
of the Airport or the safety of persons at the Airport. Suspension of access privileges under this
Section is subject to those applicable portions of the appeal process described in Chapter 1.

17.4.1 Temporary Suspension of PDX Security Badges

Port Police or the ASC may temporarily suspend PDX Security Badges if credible
information from a federal, state or local Law Enforcement Agency deems an individual or an
employer to be a threat to the security of the Airport or to the safety of persons at the Airport, or
doesn't comply or causes interference with the security screening process. In addition, the arrest
of a Badgeholder on Airport property, or the issuance of a citation in lieu of arrest, will result in
the suspension of a PDX Security Badge and the Badgeholder will have to meet with the Violation
Panel to determine their status going forward. The temporary suspension is subject to due process
and review as described in Chapter 1.

17.5 Badgeholder Penalties

The "Enforcement Matrix," is a guideline to be used by the Aviation Security Department
and the Airside Operations Department for issuing penalties for substantiated Security Violations.
Although the Enforcement Matrix will generally be followed in most cases, the penalties given for
some Security Violations may vary from the Enforcement Matrix, depending on the nature of each
specific Security Violation, the timing of its occurrence and if, in the reasonable opinion of the
ASC or of the Airside Operations Department, a variation from the Enforcement Matrix is
warranted by the findings of the Security Violation investigation. All penalties imposed are in
addition to any other rights or remedies available to the Port.

17.6  Security Violation Penalties for Badgeholders

The Enforcement Matrix illustrates the possible penalties and enforcement actions for
various classes of either Security Violations or Driving Violations. The following penalties may
be imposed for violations of the Rules pertaining to security, the Airport Security Program, or any
applicable federal regulations.

17.6.1 Security Violation Letter

A " Security Violation Letter" is written by the ASC or the Airside Operations
Department and sent to the employer of a Badgeholder who has committed the Security Violation.
A copy of the Security Violation Letter is also sent to the Badgeholder who committed the Security
Violation. The Security Violation Letter may request a written response from the employer of the
Badgeholder who committed the Security Violation within seven (7) calendar days of the date of
the letter, outlining what actions have been taken to prevent future Security Violations by the
Badgeholder.

17.6.2 Badgeholder Suspension

A suspension may be levied against a Badgeholder who has committed a Security
Violation of the Rules pertaining to security or airfield driving. A suspension will result in the
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deactivation of the offending Badgeholder's PDX Security Badge for the period of time specified
in the Security Violation Letter. During the suspension period, the Badgeholder may not be
escorted in any Restricted Area or Sterile Area and may only work in public areas of the Airport.
In the case of some airfield Driving Violations, the "D" icon may be removed from a PDX Security
Badge in order to suspend or revoke driving privileges, but the PDX Security Badge may remain
valid, depending on the decision of the Aviation Security Department or the Airside Operations
Department.

17.6.3 Security Badge Revocation

A revocation may be levied against a Badgeholder who has committed a serious
Security Violation or several Security Violations of the Rules pertaining to security or to the
airfield. A revocation will result in the indefinite deactivation of a Badgeholder's PDX Security
Badge. The Badgeholder may not be escorted in any Restricted Area or Sterile Area and may only
work in public areas of the Airport. Once a PDX Security Badge has been revoked, it will not be
reinstated for a period of at least five (5) years. Prior to submitting an application for a new badge
following the five (5) year suspension period, the applicant shall meet with the Violation Panel to
ensure that the potential applicant meets eligibility requirements.

17.7 Enforcement Matrix

The Enforcement Matrix is based on the number of Security Violations and Driving
Violations occurring over a period of time. If successive Security Violations occur in a shorter
period of time, the penalties are likely to be more severe, up to and including suspension or
revocation of the PDX Security Badge. The ASC and the Violation Panel reserve the right to
consider mitigating and aggravating circumstances when determining the length and severity of a
penalty. A Badgeholder's driving and security history may be considered when assessing penalties.
In general, Class I Violations will remain under consideration for a period of two (2) years, Class
IT Violations will remain under consideration for a period of three (3) years, Class III Violations
will remain under consideration for a period of four (4) years, and Class IV Violations will remain
under consideration indefinitely. As used herein, the term revocation shall generally mean that a
person whose PDX Security Badge is revoked will not be allowed to apply for a new PDX Security
Badge for a period of five (5) years. Depending on the circumstances, this period may be extended
or shortened, based on mitigating or aggravating circumstances, in the reasonable discretion of the
ASC and the Violation Panel.

ENFORCEMENT MATRIX
Class I Class 11 Class III Security | Class IV
Security Security Violation Security
Violation Violation Violation
First e Airfield o Airfield o Airfield Citation | e Permanent
Offence Citation and Citation and required revocation for
required Port . Port driver any Security
. e Suspension of . RY g
driver and/or : and/or security Violation with
. PDX Security .. :
security Training proven intent
Trainin Badge for up to do harm
& to 10 days
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e Suspension of

PDX Security
Badge for up to
30 days
Second Airfield Airfield e Airfield Citation | e Permanent
Offense Citation and Citation and . revocation for
: . e Revocation .
required Port required Port . any Security
. . PDX Security S :
driver and/or security Violation with
. - Badge for up to :
security Training proven intent
.. 5 years
Training . to do harm
Suspension of
Suspension PDX Security
of PDX Badge for up
Security to 30 days
Badge for up
to 5 days
Third Airfield Airfield o Airfield Citation | e Permanent
Offense Citation and Citation . revocation for
required Port * Revocation any Security
. Revocation PDX Security RY :
driver and/or . Violation with
. PDX Security Badge for up to :
security proven intent
- Badge for up 5 years
Training to do harm
to 5 years
Suspension
of PDX
Security
Badge for up
to 10 days
Fourth Airfield Airfield o Airfield Citation | e Permanent
Offense Citation and Citation . revocation for
required Port * Revocatlon. any Security
. Revocation PDX Security Y :
driver and/or . Violation with
. PDX Security Badge for up to .
security proven intent
- Badge for up 5 years
Training to do harm
to 5 years
Suspension
of PDX
Security
Badge for up
to 30 days
Fifth Airfield Airfield e Airfield Citation | e Permanent
Offense Citation Citation . revocation for
(and any e Revocation any Security
subsequent Revocation Revocation PDX Security Violation with
q PDX PDX Security Badge for up to
offenses) .
Security 5 years
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Badge for up
to 5 years

Badge for up
to 5 years

proven intent
to do harm

18. HEARING PROCEDURE

All reviews of any penalties as set forth in this Chapter shall be submitted to the Director of Public
Safety and Security or the Director of Operations, and shall be taken in accordance with the

procedures set forth in Chapter 1.
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CHAPTER 4

PUBLIC PARKING, EMPLOYEE PARKING, ABANDONED VEHICLES, AND
TRIMET SERVICES

1. AVAILABILITY AND POLICY

Public parking is available at the Airport in parking facilities designated as public parking. Parking
for employees is available to all Airport part-time or full-time employees, including Port
employees and Tenant employees. All employees parking in any Airport parking area must do so
in accordance with the PDX Employee Parking Guidelines and Terms of Use, a copy of which is
available in the Employee Parking Office and attached hereto as Appendix D. Parking is allowed
only for Vehicles (as defined in Section 10.1.8 of this Chapter) and Motorcycles (as defined in
Section 10.1.4 of this Chapter) in the parking areas identified in Section 2 of this Chapter. Parking
anything other than a Vehicle or Motorcycle shall be in violation of these Rules and be subject to
the sanctions described in Section 9 of this Chapter.

2. LOCATIONS

There are multiple Vehicle (as defined in Section 10.1.8 of this Chapter) parking locations at the
Airport, as follows. Motorcycle (as defined in Section 10.1.4 of this Chapter) parking is located
next to the Terminal at the north end of the lower roadway.

2.1 Parking Garages
There are three (3) parking garages ("Parking Garages") at the Airport as follows.
2.1.1 Short Term Parking Garage

The "Short Term Parking Garage" is located adjacent to the Terminal and is
connected to the Terminal by two (2) tunnels, two (2) skybridges and two (2) pedestrian
crosswalks.

2.1.2 Long Term Parking Garages

The "Long Term Parking Garages" are located directly east of the Short Term
Parking Garage and is connected to the Terminal by two (2) tunnels and to the Short Term Garage
at the west elevator cores.

2.2 Economy Parking Lot

The "Economy Parking Lot" is located off of N.E. Airport Way, near the [-205 freeway.
Access to the Economy Parking Lot is from the Cascade Parkway exit off N.E. Airport Way.

23 Employee Parking Lots
2.3.1 Employee Parking Lot

The "Employee Parking Lot" is located off of N.E. Alderwood Street, south of N.E.
Airport Way in the Portland International Center.
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2.3.2 Port Headquarters Parking Lot

The "Port Headquarters Parking Lot" is located east of the Long Term Parking
Garage. The Port Headquarters Parking Lot is available to Port employees and designees. Access
to the Port Headquarters Parking Lot is from N.E. Airport Way.

3. COST, DISTRIBUTION AND ACCESS
3.1 Employee Parking Rates

Employee parking rates are available by calling the Port's Parking Systems Department
("Parking Systems Department"). Parking rates are subject to periodic review and change as the
Port deems necessary, with a thirty (30) calendar day written notice provided to the employer of
the person already in possession of a parking permit. Parking spaces are subject to availability,
on a first come, first serve basis.

3.1.1 Employee Parking Lot

Airport Employers or employees using the Employee Parking Lot are subject to the
PDX Employee Parking Guidelines and Terms of Use. Employees must pay a monthly parking
fee per parking space, which shall not be prorated. Tenants will be invoiced monthly for their
employees' parking spaces. Non-domicile airline employees parking in the Employee Parking Lot
are required to make payment to the Port's current parking operator on a quarterly basis, or as
established by the Port. Parking is available only on a month-to-month basis, except for
non-domicile parking which is on a quarterly basis, or as established by the Port. Employees are
allowed to park in all public parking lots, for the same price as it is available to the general public.
Those employees electing to use any public parking lot on a daily basis must pay for each day of
use at the standard general public parking rate. Parking Access Credentials for the Employee
Parking Lot are available through the Parking System Department.

3.1.2 Port Headquarters Parking Lot

The Port Headquarters Parking Lot is currently available for Port employees or
designees assigned to work at the Airport, in the Port's sole discretion. Parking Access Credentials
for the Port Headquarters Parking Lot are available for a fee through the Parking System
Department.

3.1.3 Parking Garages

Parking in the Parking Garages is available for Port employees and designees at
assigned locations. The Port reserves the right to discontinue any monthly employee parking in
the Parking Garages, in the Port's sole discretion. Parking Access Credentials for the Parking
Garage are available for a fee through the Parking System Department. Port employees and
designees granted Parking Access Credentials for the Parking Garages may not park on level 4 of
the Short Term Garage.

3.2 Parking Access Identification

Employees, or employers on behalf of their employees, who purchase monthly parking
privileges will be issued a Parking Access Credential that will allow access in and out of the
Employee Parking Lot, the Port Headquarters Parking Lot, or the Parking Garages. The Parking
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Access Credential must be returned immediately to the Port through the Employee Parking Office
upon an employee's termination or separation from employment.

4. SHUTTLE BUSES

Free shuttle buses operate in the Economy Parking Lot and in the Employee Parking Lot
twenty-four (24) hours a day, seven (7) days a week. Shuttle pick-up/drop-off areas are located at
marked covered shelters throughout the Economy Parking Lot, the Employee Parking Lot and the
Terminal. Shuttle buses pick up/drop off only at these designated shelters. Shuttle buses are
equipped for wheelchair access and are in compliance with the Americans with Disabilities Act.

5. PARKING LOTS SAFETY AND SECURITY
5.1 Restricted Entry

Access to the public parking lots is through a gated system requiring one of these two
options: (a) pulling a ticket; or (b) using a Parking Access Credential. For access using a Parking
Access Credential, only current Port and Tenant employees using a valid and current Parking
Access Credential may enter the Employee Parking Lot, the Port Headquarters Parking Lot, or the
Parking Garages. The entrance gates are designed to allow for one (1) Vehicle (as defined in
Section 10.1.8 of this Chapter) to pass through at a time. Dual passage is not allowed. Parking
Access Credentials used to gain access into a parking area must also be used to exit, or the gate
will not be activated. It is a violation of the Rules to allow any other person to use the employee's
Parking Access Credential.

5.2  Non-Emergency Communications

For non-emergency assistance, such as flat tires, dead batteries, or Vehicle (as defined in
Section 10.1.8 of this Chapter) location, anyone using the parking lots may: (a) contact any shuttle
bus driver or parking system operator employee who can relay the message to a supervisor; or
(b) press the intercom at the entry and exit gate, inside each shuttle bus shelter in the Economy
Parking Lot and the Employee Parking Lot, or at the call boxes located in the Parking Garages to
call the parking system operator employee. Emergency telephones or emergency intercom systems
located in each bus shelter and in the Parking Garages should be used to obtain emergency
assistance.

6. ABUSE OF PARKING PRIVILEGES
6.1 Entry Cards

Parking Access Credentials are non-transferable. Misuse of the Parking Access Credential
is considered a violation of the Rules and may result in a suspension or revocation of parking
access privileges.

6.2 Damaging Parking Facilities

Any person who causes damage to any of the Port's facilities in any parking lot or in the
Parking Garages will be assessed the full cost of any necessary repair or replacement, and may
have their Parking Access Credentials temporary or permanently revoked. The unpaid assessments
shall subject the employee to suspension of the parking privileges until the assessment is paid in
full.
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6.3 Unpaid Fees for Public Parking Lots

Anyone parking in the public parking lots must pay the appropriate fee at the time of exit
or complete an Insufficient Funds Form, if full payment is not available at the time of exit.

6.4  Unpaid Fees for Employee Parking Lot

Any Tenant or employee with a past due parking account will be subject to suspension of
parking privileges until the account is made current. An employee's employer or, if applicable, an
employee, will be fully responsible for the timely payment of the parking fee for each Credential.
A parking fee not paid within thirty (30) calendar days of the date of the notice sent by the Port
will be considered delinquent and could result in deactivation of all Credentials on the account. If
the parking fee is delinquent three (3) times or more within one (1) year, multiple Employee
Parking Lot privileges may be revoked. A reasonable deactivation fee shall be charged to the
employee's employer or, if applicable, to the employee in order to cover any administrative
expenses incurred into by the Port, if a Credential: (a) is deactivated for nonpayment of the parking
fee; (b) is not returned upon request of the Port or on separation of the employee; or (c) is damaged
and unusable,. Access to the Employee Parking Lot will not be restored until such time as the
delinquent amount and the deactivation fee are paid in full.

7.  PROHIBITED PARKING PRACTICES IN EMPLOYEE PARKING LOTS

Vehicle (as defined in Section 10.1.8 of this Chapter) parking is allowed only in designated marked
parking spaces. In the Employee Parking Lot, the Port Headquarters Parking Lot and in the
Parking Garages employees shall not: (a) park adjacent to yellow painted curb; (b) double park in
any location; (c) park in striped areas adjacent to parking spaces designated for the disabled;
(d) park in areas with "No Parking" signs; (¢) park in a manner that will impede the flow of vehicles
or shuttle bus traffic through the Employee Parking Lot; (f) park in more than one (1) marked
parking space; (g) park any motor homes, trailers, or boats, except when fully attached to a Vehicle
(as defined in Section 10.1.8 of this Chapter) at all times on a day to day basis and with prior
approval from the Port’s Parking Department; (h) park in a disabled space without a permit;
(1) camp or stay overnight in a parked Vehicle; (j) park any Vehicle that is not used to travel to and
from the Airport; (k) park Motorcycles (as defined in Section 10.1.4 of this Chapter), Bicycles (as
defined in Section 10.1.2 of this Chapter), trailer, camper or similar, and any transportation devices
that are not a Vehicle or a Motorcycle; and (1) perform any maintenance or repairs to any vehicle;
and (m) plug into any outlet for any purpose other than charging an electric vehicle. Failure to
comply with this Section may result in citation, Towing (as defined in Section 10.1.7 of this
Chapter), or in revocation of the Parking Access Credential.

8. PROHIBITED PARKING PRACTICES IN PUBLIC PARKING LOTS

Vehicle (as defined in Section 10.1.8 of this Chapter) parking is allowed only in designated marked
parking spaces, unless the Parking System Manager, or his/her designee, directs. There will be no
in and out privileges. The following uses are not allowed in the public parking lots: (a) parking
adjacent to yellow painted curb; (b) double parking in any location; (c) parking in striped areas
adjacent to parking spaces designated for the disabled; (d) parking in areas with "No Parking"
signs posted; (e) parking in any area that will impede the flow of Vehicle or shuttle bus traffic
through the Economy Parking Lot and the Employee Parking Lot; (f) parking so as to take up more
than one (1) marked parking space; (g) parking in a disabled space without a permit; (h) camping
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or staying overnight in a parked Vehicle of any nature; (i) parking any Vehicle that is not used to
travel to and from the Airport; (j) parking Motorcycles (as defined in Section 10.1.4 of this
Chapter), Bicycles (as defined in Section 10.1.2 of this Chapter), trailer, camper or similar, and
any transportation devices that are not a Vehicle or a Motorcycle; (k) engaging in any commercial
activity; (1) perform any maintenance or repairs to any vehicle; and (m) plug into any outlet for
any purpose other than charging an electric vehicle. All of the above are a violation of the Rules
and may result in citation and/or Towing (as defined in Section 10.1.7 of this Chapter), per Port
Ordinance No. 360.

9. SANCTIONS
9.1 Vehicle Parking Violations

Any person who parks a Vehicle (as defined in Section 10.1.8 of this Chapter) or a
Motorcycle (as defined in Section 10.1.4) in violation of the Rules shall be subject to a parking
violation administrative fee per each violation, which may be assessed against either the owner or
operator of the Vehicle or Motorcycle. In addition to a parking violation administrative fee,
Vehicles and Motorcycles parked in violation of the Rules may be subject to one (1) or more of
the following sanctions: (a)the Vehicle or Motorcycle may be Towed (as defined in
Section 10.1.7 of this Chapter) and the owner or operator of the Vehicle or Motorcycle will be
subject to Towing fees associated with relocation of the Vehicle or Motorcycle; (b) the Vehicle or
Motorcycle may be fitted with a boot or other restrictive device to prevent it from being driven;
and (c) a citation for illegal parking may be issued. Before the Vehicle or Motorcycle is released,
the owner or operator of the Vehicle or Motorcycle must present photo ID, their Parking Access
Credential (if applicable), proof of Vehicle or Motorcycle ownership, and Vehicle or Motorcycle
registration, and must pay, in full, all fines or other charges. Failure to pay the parking violation
administrative fee or any other Towing fee due under this Section within five (5) calendar days of
issuance may also result in suspension of parking privileges until the fee has been paid. These
sanctions shall also apply to any trailer, camper or similar, or any transportation devices that are
not a Vehicle or a Motorcycle.

9.2 Suspension of Parking Privileges

Employees who own or operate a Vehicle (as defined in Section 10.1.8 of this Chapter) or
Motorcycle (as defined in Section 10.1.4 of this Chapter) that is parked in violation of the Rules
shall be subject to suspension of parking privileges for a period of up to thirty (30) calendar days.
Employees whose parking privileges have been previously suspended and who parked in violation
of the Rules on a subsequent occasion may be subject to longer suspension or permanent
revocation of employee parking privileges, in the discretion of the Port. The Port reserves the right
to revoke parking privileges to any employee for violating the Rules.

10. TOWING AND STORAGE OF VEHICLES ILLEGALLY PARKED, STORED OR
ABANDONED

10.1 Definitions
For the purposes of this Chapter, the following definitions shall apply.
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10.1.1 Abandoned Vehicle

"Abandoned Vehicle" means any Bicycle (as defined in Section 10.1.2),
Motorcycle (as defined in Section 10.1.4 of this Chapter), or Vehicle (as defined in Section 10.1.8
of this Chapter) that has been deserted or relinquished without any intent on the part of the last
operator to regain possession of the Vehicle. A Vehicle shall be considered abandoned if it has
remained in the same location for more than twenty-four (24) hours and one (1) or more of the
following conditions exist: (a) the Vehicle has an expired license plate, invalid temporary permit
or invalid or revoked registration affixed to it; (b) the Vehicle reasonably appears to be inoperative,
disabled, wrecked, partially dismantled or junked; or (c) the Vehicle has been parked in an Airport
public parking lot, or in the Employee Parking Lot or the Port Headquarters Parking Lot for more
than thirty (30) calendar days (seven (7) calendar days for a Motorcycle) without written advance
approval of extended stay to the parking system operator.

10.1.2 Bicycle

"Bicycle" means a vehicle composed of one (1), two (2) or three (3) wheels held in
a frame and propelled by pedals. A Bicycle shall be considered abandoned if it has remained in
the same location for more than twenty-four (24) hours and one (1) or more of the following
conditions exist: (a) the bicycle reasonably appears to be inoperative, disabled, wrecked, partially
dismantled or junked; and (b) the bicycle has been parked in an Airport public parking lot, or in
the Employee Parking Lot or the Port Headquarters Parking Lot for more than seven (7) calendar
days without written advance approval of extended stay to the parking system operator.

10.1.3 Law Enforcement Agency

"Law Enforcement Agency" means any state, federal, local or regional
governmental authority authorized to enforce any civil or criminal law.

10.1.4 Motorcycle

"Motorcycle" means every vehicle designed to travel with not more than three (3)
wheels in contact with the ground and with a seat or saddle for use of the rider.

10.1.5 Storage

"Storage" means the holding of a Vehicle (as defined in Section 10.1.8 of this
Chapter), along with the related fees for such holding, at any Storage facility.

10.1.6 Tow Hearings Officer

"Tow Hearings Officer" means the hearings officer of the City of Portland, Oregon,
as described in Code and Charter of the City of Portland 16.30.450E, Hearing Administration and
pursuant to any intergovernmental agreements between the City of Portland and the Port with
respect to tow hearings.

10.1.7 Towing

"Towing" means the taking possession of a Vehicle (as defined in Section 10.1.8
of this Chapter) and removal of the Vehicle to a Storage facility or physically restraining or
immobilizing the Vehicle at the direction of a Port employee or officer.
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10.1.8 Vehicle

"Vehicle" means every motorized device in, upon, or by which a person or property
may be transported or drawn upon any street or highway. For the purposes of Section 10, Vehicle
shall include Bicycles, Motorcycles and any trailer, camper or similar, or any transportation
devices that are not a Vehicle or a Motorcycle.

10.2 Towing and Storage of Vehicles
10.2.1 Authority to Tow

Any Vehicle found on any property owned, operated, leased or controlled by the
Port in violation of the Rules set out in Section 10.2 of this Chapter, or as may be lawfully
promulgated from time to time, may be Towed and/or Stored upon the order of a Port Police
officer, an employee or contractor authorized by the Port’s Parking System Management, and
taken to or kept in a Storage area designated by the Port, and held at the expense of the owner or
other person entitled to possession thereof.

10.2.2 Towing After Notice

A Vehicle may be Towed or Stored, after first giving the notice as described in
Section 10.3.2 of this Chapter, when: (a) the Vehicle is parked or kept in violation of a posted
parking or other restriction but where there is no reasonable need to immediately remove the
Vehicle; (b) the Vehicle is parked on property owned, controlled or operated by the Port without
express Port permission; (c) the Vehicle is parked or kept in a manner that violates duly enacted
or adopted Port policies relative to that class or type of the Vehicle; (d) otherwise permitted by
law; or (e) the Vehicle is an Abandoned Vehicle.

10.2.3 Towing Prior to Notice

Vehicles may be Towed without prior notice only under one (1) or more of the
following circumstances: (a) the Vehicle is impeding or likely to impede the normal flow of
vehicular or pedestrian traffic; (b) the Vehicle is illegally parked or kept in a conspicuously noticed
or posted space, zone, traffic lane or Taxiway where parking is limited to designated classes of
Vehicles or is prohibited in excess of a designated time period, during certain hours, on designated
days, or otherwise where the Vehicle interferes or is reasonably likely to interfere with the intended
use of such a space, zone, traffic lane or Taxiway; (c) the Vehicle is blocking construction and/or
maintenance work; (d) the Vehicle poses an imminent threat to public safety; (e) the Vehicle is
driven by a person who is taken into custody by a federal, state or local Law Enforcement Agency;
(f) a federal, state or local Law Enforcement Agency believes the Vehicle to be stolen; or
(g) federal, state or local law otherwise requires or permits such removal without notice.

10.3 Notice to Interested Parties of Vehicle Towing
10.3.1 Notice Prior to Towing

Prior to Towing or Storing a Vehicle pursuant to Section 10.2.2 of this Chapter,
notice shall be given of the Port's authority and intention to Tow and/or Store the Vehicle as well
as the procedures available for obtaining a hearing to contest the validity of the proposed Tow
and/or Storage by: (a) affixing a warning for the Vehicle at least seven (7) calendar days prior to
the proposed Tow and/or Storage; and (b) mailing a notice within forty-eight (48) hours
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(Saturdays, Sundays, and holidays excluded) after the warning is affixed to the Vehicle to the
registered owner(s) and any other persons who reasonably appear to have an interest of record in
the Vehicle if such information is available to the Port. The Tow warning and the mailed notice
shall state the following: (i) that the Vehicle is parked in violation of a Port ordinance or other
applicable law; (ii) that the Port intends to cause the Vehicle to be Towed, removed and/or Stored
if the violation is not corrected; and (iii) that a hearing is available to contest the validity of the
intended Tow as well as the time to request said hearing. If a timely request for hearing is made
and received pursuant to Section 10.3.2 of this Chapter, the Vehicle shall not be Towed or Stored
until the Tow Hearings Officer so orders or allows.

10.3.2 Notice Subsequent to Towing

After a Vehicle has been Towed and/or Stored pursuant to Section 10.2.3 of this
Chapter, notice shall be provided to the registered owner(s) and such other person(s) who
reasonably appear to have an interest of record in the Vehicle if such information is available to
the Port. Notice shall be mailed to such persons within forty-eight (48) hours after the Towing of
the Vehicle (Saturdays, Sundays, and holidays excluded) and shall state at a minimum the
following: (a) that the Vehicle has been Towed; (b) the location of the Vehicle and that it may be
reclaimed only upon evidence that the claimant is the owner or other person entitled to possession;
(c) the address and telephone number of the person or facility that may be contacted for
information on the charges that must be paid before the Vehicle will be released and the procedures
for obtaining the release of the Vehicle; (d) that the Vehicle and its contents are subject to a lien
for the Towing and Storage charges; (e) that if the Vehicle is not claimed within thirty (30)
calendar days after the mailing date of the notice, the Vehicle and its contents may be subject to
sale and that failure to reclaim the Vehicle within the thirty (30) calendar day time period will
constitute a waiver of all interest in the Vehicle; and (f) that a hearing may be requested to contest
the validity of the Tow and shall set forth the time in which a hearing may be requested and the
method for requesting such a hearing. If a Vehicle has been reclaimed prior to the time required
for the mailing of the notice, no notice need be mailed or provided; except that the person(s)
reclaiming the Vehicle shall be provided, at the time the Vehicle is released, with written notice of
the opportunity for a hearing to contest the Tow and/or Storage consistent with Section 4 of this
Chapter.

10.3.3 Delay of Notice

In those circumstances where it can reasonably be anticipated that mailing of notice
may hinder or prevent the apprehension of a suspect in an ongoing criminal investigation, the
mailing of notice may be delayed until such time as will not prejudice that investigation or
apprehension.

10.3.4 Notice Not Required

No notice need be mailed when the Vehicle does not display license plates or other
identifying markings by which the ownership of the Vehicle can be determined or when the
identity of the owner of the Vehicle is not otherwise available from the appropriate state or federal
Vehicle licensing or registration authority.
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10.3.5 Notice of Right to Hearing

Written notice of the opportunity to contest the validity of the Tow of a Vehicle,
together with a statement of the time in which a hearing may be requested and the method of
requesting a hearing, shall be given each person who seeks to redeem a Vehicle which has been
Towed pursuant to Section 10.2 of this Chapter by the Tow company or other facility holding such
Vehicle.

10.4 Hearing to Contest Validity of Vehicle Tow
10.4.1 Right to Hearing

After a Vehicle has been Towed pursuant to Section 10.2.3 of this Chapter or prior
to Towing pursuant to Section 10.2.2 of this Chapter, and upon timely application filed with the
Tow Hearings Officer, either the owner or a person with a demonstrated financial interest in the
Vehicle, or that person's legal representative may request a hearing to contest the validity of the
Tow. In the case of a Vehicle Towed pursuant to Section 10.2.3 of this Chapter, such application
shall be received by the Tow Hearings Officer not later than five (5) calendar days after mailing
of the notice. In the case of a Vehicle covered by Section 10.2.2 of this Chapter, such application
shall be filed with and received by the Tow Hearings Officer not later than five (5) calendar days
after affixing the Tow warning to the Vehicle. The Tow Hearings Officer may, for good cause,
grant a request for hearing filed after the time limits set out above. If the notice was delayed
pursuant to Section 10.3.5 of this Chapter, the Tow Hearings Officer shall grant a request for
hearing received within ten (10) calendar days after the mailing date of the notice or ten (10)
calendar days after the date the Vehicle was reclaimed, whichever is first.

10.4.2 Request for a Hearing

A request for hearing must be in writing and shall state the grounds upon which the
person requesting the hearing believes the Tow to be invalid. In addition, all requests for a hearing
shall include the following information: (a) applicant's name; (b) applicant's address where notice
of hearing is to be sent; (c) applicant's telephone number; (d) Vehicle make and model; (e) license
number; (f) date Towed; and (g) place and approximate time of Tow, if the latter is known.

10.4.3 Scheduling of a Hearing

The Tow Hearings Officer shall conduct a hearing on the matter within fourteen
(14) calendar days of receipt of a proper request filed pursuant to Section 10.4 of this Chapter,
provided, in all cases where a Vehicle has been Towed and not yet released, the Tow Hearings
Officer shall set and conduct the hearing within seventy-two (72) hours (Saturdays, Sundays and
holidays excluded) of receipt of the request.

10.4.4 Conduct of a Hearing

The hearing shall afford a reasonable opportunity for the person(s) requesting it to
demonstrate by the statements of witnesses and other competent evidence, that the basis for
Towing or Storage of the Vehicle was invalid.

10.4.5 Tow or Storage Found Invalid

If the Tow Hearings Officer finds the Tow invalid, the Tow Hearings Officer shall
order that the Vehicle be released and as appropriate, order the return of all monies paid for Tow
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and/or Storage charges, to the person who paid such charges. If such Vehicle is yet to be Towed,
the Tow Hearings Officer shall order that such Vehicle not be. In any case where the Tow Hearings
Officer orders the Vehicle released, the Vehicle must be picked up within twenty-four (24) hours
to avoid further Storage charges.

10.4.6 Tow or Storage Found Valid

If the Tow Hearings Officer finds that the Tow was valid, the Tow Hearings Officer
shall order the Vehicle held. If such Vehicle is yet to be Towed, the Tow Hearings Officer shall
order that such Vehicle be Towed and impounded.

10.4.7 No Appeal

The decision of the Tow Hearings Officer is final, and cannot be appealed.
10.5 Towing and Storage Charges; Redemption of Vehicles

10.5.1 Towing and Storage Charges

All Towing and Storage charges shall be paid prior to release of a Vehicle Towed
or Stored pursuant to Section 10.2 of this Chapter and shall constitute a lien pursuant to
ORS 87.152.

10.5.2 Waiver of Payment of Charges by the Port

The accrued Towing and Storage charges assessed under Section 10.5.1 of this
Chapter shall be waived by the Tow Hearings Officer if, after the hearing, the basis for having the
Vehicle Towed and Stored is found to be invalid or unjustified, and no other basis exists for the
Vehicle to be held. A person's inability to pay the Towing and Storage charges, in and of itself, is
not a sufficient basis for the waiving of such charges.

10.5.3 Release of Vehicle

If the required Towing and Storage charges have been paid or if the Tow Hearings
Officer orders the Vehicle released and no other grounds exist for the continued impoundment of
the Vehicle, the Vehicle shall be immediately released to the person(s) entitled to its lawful
possession.

10.5.4 Person(s) to Whom Vehicle May be Released

A Vehicle Towed pursuant to Section 10.2 of this Chapter may be released to the
owner of record as shown on the records of the appropriate state motor Vehicles authority, to the
person who was lawfully in possession or control of the Vehicle at the time it was Towed, or to
such other person who presents to the Tow Hearings Officer sufficient evidence as the Tow
Hearings Officer in the exercise of his discretion, believes shows a right to possession and/or
control of the Vehicle.

11. TRIMET PASSES

The Port encourages its own employees and other Airport employees to utilize public
transportation provided by TriMet to and from the Airport. TriMet offers many different services
for employers of all sizes, from transit pass programs to alternative commute solutions. For more
information  contact TriMet Employer Programs at (503) 962-7670 or at:
www.trimet.org/employers/.
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CHAPTER 5
ENVIRONMENTAL COMPLIANCE

All users of the Airport must comply with all applicable federal, state, and local environmental
laws, and the Rules while at the Airport. All users of the Airport and Tenants must obtain all
required permits with respect to air emissions, discharge of processed waste water, and any other
regulated or permitted environmental matters. Users of the Airport and Tenants shall comply with
all terms of their environmental permits. Tenants shall comply with all environmental provisions
of their leases or other agreements with the Port. Storm water runoff from the Airport may be
permitted by the Port through the Port's Storm Water Use Agreement, or such other conditions that
the Port may choose to impose including, but not limited to, the requirement to become a
co-permittee on the Port's National Pollutant Discharge Elimination System ("NPDES") Storm
Water permits. Discharges outside the parameters of the Port's NPDES Storm Water permit, or in
violation of Port imposed conditions, are not allowed. In addition to the enforcement authorities
described in Chapter 1, the Port has adopted the Storm Water System Enforcement Rules which
govern protection of the municipal storm water system, which includes storm water facilities at
the Airport. The Port is required by law to maintain a program that allows it to detect, remove,
and eliminate illicit discharges from the Port's storm water system. Illicit discharges include any
discharge through an unauthorized connection to the Port's storm water system and any discharge
that does not consist entirely of storm water, unless specifically allowed by law. The Port may use
either the enforcement authorities described in Chapter 1, or the Storm Water System Enforcement
Rules, to address storm water-related violations.

1. ENVIRONMENTAL BEST MANAGEMENT PRACTICES

The Port, in cooperation with a number of Tenants, has developed environmental guidelines for
users of the Airport, entitled "Best Management Practices." All users of the Airport and Tenants
shall manage and conduct all activities at the Airport in compliance with these Best Management
Practices, as applicable to such user's or Tenant's Airport activities. Copies of the Best
Management Practices are available by calling the Port's Environmental ("Environmental ").

2. SPILL RESPONSE

In the event of a fuel or other spill, the responsible party shall take all necessary actions to minimize
the impact from the spill and shall immediately notify the Communications Center. Any vehicle
transporting fuel at the Airport must have a working radio or cellular telephone at all times in order
to provide such notice. All necessary actions must be taken to stop the source of the spill and
promptly implementing spill management measures to prevent the spill from adversely impacting
the environment. The responsible party shall appropriately clean up the spill as soon as possible.
The Fire Department will respond to spills on Airport property upon receipt of the above notice.
Tenants transporting fuel or other liquids, including on any vehicle operating at the Airport, shall
keep appropriate and sufficient spill response material and equipment on hand to respond to a
minor spill and have a response contractor identified for responding to a major spill. The
responsible party shall be liable for all response costs and clean-up costs, and for all damages of
any nature to persons or property as a result of the spill.
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3. DE-ICING MATERIALS

In the event of an ice or snow occurrence, the Port will provide reasonable quantities of FAA and
Port approved de-icing material for pavement use only. An airline wishing to obtain de-icing
material must make prior arrangements through the Maintenance Department and will be
responsible for providing transportation of the de-icing material to the desired location. The
de-icing material is currently provided free of charge, however it is subject to availability and
rationing and must be applied according to manufacturer recommendations. Only de-icing
materials approved by the Port and the FAA can be used in the Secured Areas. Outside the Secured
Areas other de-icing materials can be used, but they are subject to pre-approval by the Port.

4. HAZARDOUS SUBSTANCE PROHIBITION LIST

The Port's list of prohibited chemicals is intended to prohibit the placement, storage, use, transport,
generation, or treatment of certain chemicals and materials on Port properly. The preparation of
this list of chemicals and materials is based on four (4) criteria: (a) the production of the chemical
or material has been, or is about to be in the near future, prohibited by an agency of the government;
(b) the chemical or material has caused a sufficient number of human health problems from
exposure including, but not limited to, exposure caused by application, mismanagement and/or
spills, to cause the Port concern for the potential of adverse health effects; (c) the chemical or
material is highly toxic and there are acceptable substitutes; and (d) pesticides and insecticides
used in any experimental or pilot program where the pesticides and insecticides have not been
finally approved for the proposed application by the Environmental Protection Agency. The Port
may allow exceptions to this prohibition on a case-by-case basis. Requests for exceptions shall be
made, in writing, to the Port by the Tenant. No use of prohibited chemicals or materials will be
made without prior written approval of the Port, which may be granted or denied in the Port's sole
discretion.

4.1 Prohibited Chemicals and Materials

(a) Polychlorinated biphenyl compounds (PCBs);

(b) Asbestos and asbestos containing materials;

(©) Methyl bromide;

(d) Chlorinated solvents;

(e) Ozone depleting products (e.g. halon, target CFC refrigerants);

§)) Radioactive materials (excluding such material that is contained in exit signs,
smoke detectors, gamma source for calibration and like devices.

4.2 Chemicals and Materials of Concern

The following is a non-inclusive list of chemicals and materials that are not included in the
prohibition, but are of serious concern to the Port, and Best Management Practices must be
followed in conjunction with their use. Written procedures are required to be given to employees
for their management and use, and for emergency response. A safety data sheet shall be acquired
for each chemical and material. The written procedures and any safety data sheets need not be
submitted to the Port, but must be available for review, upon request by Port officials or agents.
Tenants using or storing the following chemicals and materials are required to submit to the Port
copies of the annual State Fire Marshall Report, listing these chemicals and materials:

57 — PDX Rules — Chapter 5, Legal-pvt\  PDX Rules and Minimum Standards\PDX
Environmental Compliance Rules\ Amendments\2020-12\PDX Rules-g UPDATE 121721.docx



(a) all lead containing chemicals and materials;
(b) cadmium;
(c) OSHA's list of regulated carcinogenic chemicals and materials;
(d) phostoxin;
(e) chlorine gas;
6y} concentrated acids, e.g. sulfuric acid.
5. QUESTIONS

Questions concerning environmental compliance with the Rules and for exemptions to the
Prohibited Chemicals and Materials list should be directed to the Environmental Department.
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CHAPTER 6
WILDLIFE HAZARD MANAGEMENT PROGRAM

1. GENERAL GUIDELINES

The Port has developed a FAA-required Wildlife Hazard Management Program in order to
minimize the number of aircraft wildlife strikes that occur at the Airport. Because of its
geographical location, the Airport has a particularly high potential for wildlife incidents with
aircraft. Therefore, the Port must take appropriate measures to mitigate these risks. Port wildlife
staff patrol the Airfield during at least sixteen (16) hours a day, seven (7) days a week, in order to
disperse wildlife from flight paths, identify attractants to wildlife, and determine appropriate
wildlife management strategies. The success of this program depends on the cooperation of all
Tenants, vendors, Airport employees and visitors. Below are some specific ways in which all
Airport users and visitors can help this program be successful.

2. AVOID CREATING WILDLIFE ATTRACTANTS

Good housekeeping on Ramp areas minimizes the amount of trash, food wrappers, and food scraps
that are a strong attractant to wildlife. Keeping garbage can lids closed and doing regular clean-ups
can prevent birds and animals from using hazardous areas near Runways to forage for food, and
will decrease problems with pests in buildings. It is not acceptable to feed the birds at the Airport.
This includes birdfeeders hanging from buildings, people putting out seed, or throwing food scraps
to birds in any area on or near the Airport. Feeding of birds is particularly problematic on or
around the Airfield, at the cell phone waiting area, and on the Commercial Roadway between the
Terminal and Parking Garages.

3.  REPORTING WILDLIFE PROBLEMS

If a Tenant finds that there is a problem with wildlife in the area, such as birds nesting in a jetway
or other areas at the Airport, a call to the Port wildlife emergency response will help the Port
determine the best response to the problem. Urgent concerns, such as injured or displaced wildlife,
must be addressed by Port wildlife staff immediately. Port wildlife staff can also often offer
practical advice to Tenants for ongoing problems with wildlife, or determine if an outside
contractor needs to be called in to resolve the issue.

4. REPORTING AIRCRAFT/WILDLIFE STRIKES

The Port maintains a database of all wildlife strikes that occur at the Airport. This database
automatically generates the FAA-required Form 5200-7, Bird/Other Wildlife Strike Report that is
then sent to the FAA. Reporting strikes allows Port wildlife staff to know of issues as soon as they
arise, address them as soon as possible, and then quickly report strikes to the FAA. After a wildlife
strike has occurred at the Airport, the first call should be to the Airport Operations Supervisor for
Airside, so that a Runway inspection can be completed to remove any resulting Foreign Object
Debris. The twenty-four (24) hour telephone number to call to report a wildlife strike is
(503) 460-4134. Pilots, maintenance personnel, or airline managers can also call Port wildlife staff
to follow up with strike information or discuss the Wildlife Hazard Management Program at the
Airport. The wildlife contact information is as follows:
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Wildlife Manager

8:00 a.m. to 5:00 p.m., Monday through Friday
Telephone: (503) 415-6179

Mobile: (503) 807-4585

Wildlife Technicians
5:00 a.m. to 9:30 p.m., 7 days a week
Mobile: (503) 830-0713

5. COMPLYING WITH AIRPORT LANDSCAPING REQUIREMENTS

Tenants can avoid creating wildlife attractants by refraining from the use of certain landscaping
materials around their buildings. The Port developed specific landscaping standards which have
been accepted by the FAA and codified by the City of Portland pursuant to the Portland
International Airport Plan District (Chapter 33.565 of the Code and Charter of the City of
Portland), which outline what plant species are acceptable for the Airport, and their composition
and spacing requirements. A copy of these standards can be obtained by calling the Port's Wildlife
Manager or at https://www.portofportland.com/Environment/Wildlife. Any time a Tenant is
replacing landscaping material, modifying existing landscaping, or landscaping a new area, the
plant material and design must comply with the standards outlined in the Port's Wildlife Hazard
Management Program.

6. INJURED ANIMALS

For assistance with injured or lost animals, please call any of the numbers listed above.
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CHAPTER 7
SNOW AND ICE EVENTS

1. SNOW AND ICE RESPONSE PLAN

Whenever a snow and/or ice event occurs or is forecast to occur at the Airport, a command post
will be established and notification of appropriate entities will be made. Generally, during initial
preparation for a snow and/or ice event, or during clean-up functions following an event, the
command post may be mobile, and is limited to an "Incident Commander" staffed by the Airside
Operations Department. During larger events, an EOC may be staffed, and the EOC Manager will
then be responsible for determining priorities, assignments of staff and tactical strategies to meet
the safety and efficiency demands of the Airport.

2.  EVENT LEVELS

Response procedures at the Airport have been established to assist in the overall success of
controlling snow and/or ice events. Pre-established event levels have been defined to assist staff
in determining the severity of a snow or ice storm. These event level descriptions are as follows.

2.1 Event Level 1

Anticipated freezing precipitation. Light or forecasted precipitation with the possibility of
freezing. Precipitation events are manageable and can continue to be managed with regularly
scheduled Airside Operations Department and Maintenance Department staff, or minimal
additional resources. The Maintenance Department will be contacted and additional maintenance
call-outs will be made as needed. The Airport Operations Supervisor for Airside on duty will act
as the Incident Commander. Event and clean-up are not anticipated to last more than eight (8) to
ten (10) hours. An "Incident Command System" event management structure will be established.

2.2 Event Level 11

Up to four (4) inches of snowfall is forecast over a twenty-four (24) hour period. Any ice
storm or freezing rain and/or icing event up to twenty-four (24) hour duration. Any complications
to a Level I event (e.g. aircraft incident, Hazardous Substance incident, or an extended security
incident). The Airside Operations Department will transition to twelve (12) hour shifts and
twenty-four (24) hour coverage. Port staff will be recalled to the Airport as needed. For snow
events, the Port-contracted Gate/Ramp snow removal team will be placed on stand-by six (6) to
twelve (12) hours prior to call out and may perform surface treatment and snow removal off airfield
as required. An Incident Command System event management structure will be established. The
EOC will be staffed as needed for internal and external communication and coordination.

2.3 Event Level 111

Over four (4) inches of snowfall is forecast over a twenty-four (24) hour period. Severe
icing or freezing rain event up to twenty-four (24) hour duration. Any complications to a Level 11
event. The Airside Operations Department will transition to twelve (12) hour shifts and
twenty-four (24) hour coverage. All available Port and Port-contracted resources will be recalled,
assigned or staged. An Incident Command System event management structure will be
established. The EOC will be staffed as needed for internal and external communication and
coordination.
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3.  EVENT COMMUNICATION

The Airport Operations Department shall be responsible for communicating operational impacts
during any snow/ice event. The Airport Operations Department will activate a snow desk to
communicate incident specific operational impacts to both Airside and Landside for events with
an anticipated duration greater than twelve (12) hours. The snow desk phone number is
(503) 460-4134. The Airport Operations Department shall communicate operational information
on the VEOCI PDX Airport Conditions website and through the Port's Event Notification System
at http://pdx.com/conditions, and shall maintain current Airport status information concerning:
(a) Airport Operations Department's employee levels and contact information; (b) EOC status and
contact information; (c) Runway and Taxiway condition and configuration including:
(1) open/closed/restricted status; (ii) forecast closure and opening times for snow removal and
surface treatment; and (iii) surface friction readings generated by continuous friction measuring
equipment; (d) FAA Notices to Airmen; (e) aircraft parking impacts; (f) weather observation and
forecast data; (g) Terminal and Landside impacts; and (h) general Tenant advisories.

4. GATE/RAMP SNOW REMOVAL RESPONSIBILITIES
Snow removal responsibilities are as follows:

(a) The Airside Operations Manager and the Airport Operations Supervisor will
manage the staging and dispatch of Ramp snow removal staff and equipment.

(b) The Snow Desk will direct the snow removal teams in response to requests from
airlines operations staff.

(c) Airlines staff shall contact the Snow Desk to request snow removal at gates and
Ramps. Airlines staff should be aware of the scheduled use of Ramps and parking positions
requiring snow removal and be prepared to relocate Ground Service Equipment to accommodate
the operation of snow removal equipment.

(d) Tenant leases specifically identify areas of responsibility for snow/ice removal that
will be completed by the Tenant or the Port. Port snow/ice removal areas will be prioritized in
accordance with the Emergency Operations Center prioritization schedule and the tactical needs
of the Airport.
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CHAPTER 8
FREE SPEECH

1. EXERCISE OF FREE SPEECH

The use of the Airport for the purpose of engaging in free speech activities, as defined in Port
Ordinance No. 423-R and these Rules, shall not impair or interfere with the rights of other persons
or the transportation function of the Airport. No person engaging in free speech activities shall
physically or verbally obstruct, delay or interfere with the free movement of any persons, vehicles
or aircraft in, upon or through the Airport or otherwise prevent the orderly and efficient use of the
Airport for its primary purpose. To insure compliance with this principle, the Port has established
reasonable time, place, and manner requirements for the exercise of free speech activities at the
Airport. The Rules are intended to balance an individual's free speech rights with the preservation
of the Airport's transportation primary purpose and shall apply to all persons, groups, and
organizations desiring to use the Airport for free speech activities. The large volumes of Airport
Customers and vehicular traffic in the Terminal and on the adjacent roadways, the size and layout
of the Terminal, security issues, and the ongoing construction activity in and around the Terminal,
makes it necessary for the Airport to regulate the time, place, and manner of the free speech
activities, particularly those free speech activities involving use of placards, signs, tables, and other
physical devices.

2. PERMIT REQUIRED

All free speech activities on Airport property shall be conducted only with the express permission
of the Port through a Permit for the Exercise of Free Speech ("Free Speech Permit"). The Free
Speech Permit will specify the requirements for the exercise of free speech activities in order to
prevent interference with travel, Airport operations, safety, security, and ingress and egress from
the Port Headquarters Building and the adjacent Employee Parking Lot. No person, while engaged
in free speech activities, shall physically or verbally obstruct, delay or interfere with the free
movement of any person at the Airport. Holders of a Free Speech Permit for informational
picketing are allowed a maximum of ten (10) persons per pedestrian in a terminal location
designated by the Port. Other designated areas may be available to accommodate a larger number
of participants. A Free Speech Permit will be valid for a period not to exceed seven (7) successive
days, but may be renewed. Requests for Free Speech Permits should be submitted at least three
(3) Business Days in advance of the date of intended use to facilitate timely Free Speech Permit
issuance. There is no charge for a Free Speech Permit. Anyone engaging in free speech activities
on Port property at the Airport must have a copy of their Free Speech Permit on their person and
be able to present it, if requested by a Port Police officer or a Port employee.

2.1 Locations in the Terminal

A limited number of locations will be assigned by the Port to holders of Free Speech
Permits on any particular day in the Terminal on a first come, first served basis in a terminal
location designated by the Port.
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2.2 Locations Outside the Terminal

Free speech activities shall not be permitted: (a) outside the Terminal on paved portions
of streets, roadways or driveways; and (b) anywhere in the Port Headquarters Building, except for
one (1) location just outside and in front of the building.

23 Restrictions
The following restrictions shall apply:

(a) free speech activities shall not be permitted in those portions of the Airport not open
to the general public;

(b) no person shall engage in free speech activities within ten (10) feet of any person
waiting in line or any person loading and unloading baggage;

(c) the use of sound or voice amplifying apparatus in or adjacent to the Terminal is
prohibited. Chanting, dancing or similar conduct are prohibited;

(d) tables, stands, chairs or other structures shall not be used or placed upon Airport
property;

(e) no person shall engage in free speech activities in a manner that obstructs entrance
to or exit from the Terminal, walkways, roadways, parking or concourses;

® collection of money and gathering of signatures inside or outside the Terminal on
Airport property is prohibited;

(2) holders of a Free Speech Permit must obey all directions of Port Police officers and
other uniformed or authorized Port personnel designated to facilitate the movement of Airport
Customers and traffic in, to, and from the Terminal, walkways and roadways;

(h) all signs used on Airport property shall be of professional quality and, for safety,
security and congestion purposes, no signs larger than twenty-two (22) inches by twenty-eight (28)
inches shall be permitted; and

(1) use of sticks or rigid holders is prohibited.
2.4  Exception

A person whose certified physical disability prevents or makes standing difficult may use
a folding chair during permitted Free Speech Activities.

3. PHYSICAL OBSTRUCTION

In no event shall anything that may constitute a physical obstruction be brought into the Terminal
by the holder of a Free Speech Permit without the prior written approval of the Port. Due to safety
and congestion concerns, no free speech activities can take place outside of the Terminal along the
walkways of the upper or lower Commercial Roadway, or on or adjacent to the Airport roadways
at any time.

4. PERMIT VIOLATION OR DENIAL OF PERMIT

A Permittee who violates the terms or conditions of a Permit may have his or her Permit revoked
and may be refused the right to obtain another Permit for a period of time that the Port deems
reasonable. The Permit may also be denied if the Port determines that the activity does not
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constitute legally protected free speech. Denial or suspension of a Free Speech Permit may be
reviewed, pursuant to the appeal procedures set forth in Chapter 1.

5.  COMMERCIAL ACTIVITIES
This Chapter does not apply to the issuance of any permit for a Commercial Activity.
6. EMERGENCY SUSPENSION

The Executive Director may suspend a Free Speech Permit without notice in the event of an
emergency at the Airport impacting, or potentially impacting the safety of persons and property,
or when necessary to implement required emergency security procedures.

7. COMPLAINTS

Any person having a complaint or concern regarding the exercise of free speech rights at the
Airport may contact the Port's Legal Department.
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CHAPTER 9
CUSTOMER COMPLAINTS AND COMPLIMENTS

1. COMPLAINTS AND COMPLIMENTS PROCESS

The Port is committed to providing Airport Customers, employees, Tenants, and visitors alike,
prompt and equitable resolution to complaints and compliments regarding Airport and Terminal
facility issues. The Port also appreciates and wishes to acknowledge the receipt of compliments.

The Port is committed to responding to Airport Customer issues in an open, courteous and timely
manner, and recognizes that Airport Customer communications may take place via the web,
telephone, e-mail, written notes, or face-to-face. The following process has been developed to
ensure that Airport Customers are heard and that their concerns or compliments are appreciated
and receive a prompt response.

2. AIRCRAFT NOISE

Complaints and comments regarding aircraft noise are handled by the Port's Noise Management
Office, see: https://www.portofportland.com/NoiseManagement. The Noise Management Office
also supports and sponsors various committees that: (a) focus attention on Airport activities;
(b) educate the public on the aviation environment; and (c) work to minimize negative impacts of
Airport activities on the community. The Citizen Noise Advisory Committee is comprised of
fifteen (15) citizen members from multiple jurisdictions in the Portland metro area. The Citizen
Noise Advisory Committee meets monthly and acts in an advisory capacity to the Executive
Director. Public participation is encouraged and each meeting has time allotted for public
comment. Airport Noise Management Office staff members are also available for presentations
to neighborhood associations and other organizations.

3.  PORT POLICE

Complaints and comments regarding the actions or conduct of any member of Port Police should
be immediately forwarded to an on duty Port Police supervisor, twenty-four (24) hours a day
through the Communications Center.

4. ALL OTHER AIRPORT COMPLAINTS AND/OR QUESTIONS

For all other complaints and questions:

(a) The individual receiving the complaint or question ("Receiver") shall forward the
complaint or question with all pertinent information to the Customer Communication Coordinator
("CCC") by e-mail at PDXCustomerService@portofportland.com or by telephone.

(b) If the Receiver is also the person responsible for responding ("Responder"), the
Receiver shall determine the appropriate action to take and respond to the Airport Customer. A
copy of all documentation and the response shall be forwarded to the CCC. Verbal complaints,
comments and responses shall be documented in writing by the Receiver.

(c) If a complaint or question is focused on Airport security in areas under the
jurisdiction of the TSA or FAA, the complaint or question should be directed to the CCC, to be
forwarded to the TSA Customer Support Manager at the Airport. All TSA queries may also be
directed to the TSA using the TSA's toll free number 1-866-289-9673.
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(d) All complaints and questions to be responded to by the Port shall receive an initial
response not later than the end of the second (2"%) work day (for the Responder) following receipt
of the complaint or question. The initial response shall, at a minimum:

(1) Acknowledge receipt of the complaint or question;
(i1))  Identify who will be responding and how they may be contacted; and
(ii1))  Indicate when a response will be provided.

(e) If more than one department, division, or agency is involved in preparing a response
to a complaint or question, the Receiver should forward the complaint or question to the CCC,
who will provide the initial response and manage the complaint resolution process.

() Each complaint shall be investigated thoroughly and responded to by mail, e-mail,
telephone or in person. The findings, conclusions and response to the investigation shall be
documented in writing, by the Responder. Complaint resolution should be completed within ten
(10) Business Days.

(2) Complaints or questions regarding matters within the jurisdiction of the airlines and
other Tenants are beyond the control of the Port and will be handled by the airlines and other
Tenants, in accordance with their respective complaints procedure.
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CHAPTER 10

PARKING CONTROL REPRESENTATIVES AND TERMINAL ROADWAY
MANAGEMENT

1. LOADING AND UNLOADING; ENPLANING AND DEPLANING ROADWAYS

Vehicles shall not park at the curb, except for active loading or unloading. Active loading or
unloading means that all Airport Customers and their luggage are at curbside next to their vehicle
being loaded or unloaded. Vehicles may be cited for illegal parking for loading times exceeding
five (5) minutes. Drivers who do not move vehicles when requested, or leave a vehicle unattended,
will be subject to citation. Unattended vehicles may also be towed at the owner's expense.

2.  WHEELCHAIR ACCESSIBLE RAMPS

Wheelchair accessible ramps are identified by signage on both the upper and lower Terminal
Roadways. Handicapped accessible parking is not available on the Terminal Roadways. Drivers
will be required to move their vehicles if not in the process of active loading or unloading.

3. UNATTENDED VEHICLES PROHIBITED

Port regulations prohibit unattended vehicles on the Terminal Roadway. Therefore, any
unattended vehicle will be cited and/or towed, with the Towing charge assessed to the vehicle
owner.

4.  ASSISTING AIRPORT CUSTOMERS

People who need to assist Airport Customers shall not park on the Terminal Roadway, and the
driver must remain within the vehicle at all times while using the Terminal curbs.

5.  PARKING CONTROL REPRESENTATIVE

The Executive Director and his or her designee, Port Parking Control Representatives, Parking
Control Supervisors or their designees, and Port Police have the authority to regulate traffic
movement and congestion on the Terminal Roadway and to issue citations to individuals who fail
to obey all applicable laws, Port ordinances and the Rules.
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