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PDX SPILL RESPONSE PROCEDURES 

Various  

11/05/2007  

05/05/2011 Updated Incident Command responsibilities and associated 

training requirements (Aviation Environmental will no longer 

be delegated this responsibility); updated key contact 

information/numbers; updated related flowcharts for 

consistency with current work instructions. 

12/13/2011 Incorporated labeling requirement reference language from 

Stormwater General Permit.  We determined this was a 

minor edit and did not require updated sign off on the 

enclosed procedures. 

04/10/2014 Updated spill response flowchart and procedures to improve 

consistency with Port-wide emergency response plans.  

Incorporated deicing plant notification. 

01/15/2015 Updated spill response flow chart to reference responses to 

petroleum or sewage spills versus unknown or hazardous 

spills – so responders can implement emergency spill 

response for spills where they are unaware of the material 

or the material’s reportable quantity; Updated section 5.0 

for consistency with the new flowchart. 

08/12/2020 Updated Spill Response Flow Chart  

03/09/2021 Updated; Appendix C Telephone Call List, Spill Response 

Flow Chart, removed Appendix B, added references to the 

online software Veoci used for spill reporting 

documentation. 
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1.0 POLICY STATEMENT 

The Port of Portland (Port) will follow a standard set of procedures to quickly 
and efficiently respond to spills of hazardous and non-hazardous materials at 

the Portland International Airport (PDX).  The Port’s principal goals in 
establishing these procedures are to ensure that the public, PDX employees, 

tenants, and contractors (including those responding to spills) are protected 
from undue exposure to these materials, to protect the environment that 

may otherwise be impacted by these spills, to protect property, and to 
minimize operational disruptions caused by spills.  This plan was developed 

to be consistent with the Port’s Environmental Management System, PDX 

emergency response procedures and safety procedures. 

2.0 PLAN PURPOSE 

The PDX Spill Response Procedures (SRPs) were developed to provide a 

framework of emergency response efforts to address spills and accidental 
release of material within the Port boundaries.  The PDX SRPs will detail the 

following:   

• Roles, responsibilities, communication, and reporting procedures; 

• spill response, cleanup, removal, and disposal procedures; 

• training requirements; and 

• equipment. 

3.0 INTRODUCTION 

3.1 Background – General 

3.1.1 PDX is a multi-employer work site and each individual 

employer is the Responsible Party (RP) if their product is 
spilled/released or if their employee spills/ releases a 

material. 

3.1.2 The most likely materials spilled/released at PDX and its 
surrounding jurisdiction are vehicle fluids, jet fuel, and 

sewage. 
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3.1.3 Tenants, airlines, construction contractors, and ground 
service companies account for the majority of historical 

spills/releases that have occurred at PDX and its 

surrounding jurisdiction. 

3.1.4 The PDX Fire Department may provide initial incident 

command and control for spills/releases. 

3.1.5 The PDX Environmental Operations Department is 
responsible for ensuring appropriate agency notification by 

tenants, airlines, construction contractors, and ground 

service companies.   

3.1.6 The PDX Environmental Operations Department is 
responsible for the oversight of containment and cleanup 

of spills/releases, some of which may impact waterways 

and outfalls. 

3.2 Geographic Jurisdiction of PDX Spill Response Plans 

3.2.1 These SRPs apply to spills within the perimeter of PDX’s 

facility fence, as well as Port property bordered by the 
Columbia Slough, I-205, Marine Drive, and 33rd Avenue, 

excluding the non-aviation portions of Portland 

International Center. 

3.2.2 Under special circumstances, such as incidents significantly 

affecting the operation of the airport, the PDX SRPs may 
be implemented for spills in the Portland International 

Center (PIC) or on the Portland Air National Guard (PANG) 

base. 

4.0 REGULATORY GUIDANCE 

The procedures contained in this plan shall ensure compliance with the 

requirements of the following regulations:   

• 29 CFR PART 1910.120 (OSHA) Hazardous Waste Operations and 

Emergency Response 

• 40 CFR PART 117.3 (EPA) Determination of Reportable Quantities  

• OAR 340, Division 142 (Oregon State) Oil and Hazardous Materials 

Emergency Response Requirements 
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• NFPA 407 (National Fire Protection Agency) Standard for Aircraft Fuel 

Servicing 

• 40 CFR PART 300 (EPA) National Contingency Plan 

 

5.0 SPILL DETERMINATION  

In order to ensure compliance with all spill response regulatory guidance and 
to simplify responder callout procedures, two levels of spills have been 

developed – Emergency and Non-emergency.  For the purposes of this plan, 

the definitions are as follows:   

5.1 Emergency Spill 

5.1.1 A spill or release of oil or hazardous material that covers 

an area over 50 ft2 (about the size of a small bathroom, 10 

feet x 5 feet) OR  

5.1.2 a spill of a volume that exceeds the material’s reportable 
quantity (see Appendix A). Note: The reportable quantity 

for petroleum products is 42 gallons; OR 

5.1.3 a spill of an unknown material or material for which the RQ 

is not immediately known; OR 

5.1.4 a spill or release of any hazardous material, in any 

quantity that may: 

• Reach a drain, ditch, or underground water system; 

• directly impact a waterway (includes rivers, streams, 

marshes, and creeks);  

• impact PDX operations or roadways (e.g. requires 

shutting down traffic lanes, restrict access to essential 

operational areas or services);  

• present a safety or health hazard; OR  

• require response or cleanup assistance from personnel 

outside the immediate release area (such as Port 
Environmental Operations, Fire, or Operations; or 

outside Emergency Spill Response Contractors).  
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5.2 Non-emergency Spill 

 

5.2.1 Spills that can be absorbed, neutralized, or otherwise 

controlled at the time of release by employees in the 

immediate release area, or by maintenance personnel; 

AND 

 

5.2.2 do not pose any safety or health hazard; AND 

 

5.2.3 have no potential to impact/ reach/ affect any waterway, 

drain, ditch, or underground water system.  

5.2.4 Examples of spills that meet the above criteria and can be 

considered a non-emergency spill include: 

• Small amounts of vehicle fluids (oil, radiator fluid, 

gasoline, diesel, brake fluid, etc.); 

• biohazard/sewage spills that can be contained in the 
immediate area and are smaller than 50 ft2 in total 

area;  

• non-hazardous materials spills (materials that do not 

fall into the hazardous materials classification, is non-

reactive and therefore not harmful to the environment);  

• jet fuel spills that can be contained in the immediate 
area, will not spill into any drains, and are smaller than 

50 ft2 in total area or 42 gallons. 

6.0 SPILL RESPONSE PROCEDURES  

PDX Spill Response Procedures will be implemented in the event of any 
release or spill.  The spill determination - emergency or non-emergency - as 

detailed above, will determine the appropriate personnel/agency response to 

the release. 

In the event of a spill, general response actions include: 

• Shut off the source of the spill immediately, if possible. 

• Report the spill to the PDX Communications Center (503) 460-4000 

and applicable agencies. 
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• Contain the spill using sorbent products appropriate for the spilled 

material, if possible.  Use appropriate personal protective equipment. 

• Cleanup and document the spill.  Appropriately characterize and 

dispose of spill cleanup materials. 

 

6.1 General 

6.1.1 Judgment and Control Criteria for Spills & Emergency 

Response 

• Non-emergency spills will be cleaned up by the RP.  In 

the event that the RP is unwilling or unable to clean up 

the spill, PDX personnel or contractors will clean up the 

spill and the RP will be billed for the cleanup cost. 

• The PDX Fire Department will be contacted and will 
initiate the Incident Command System (ICS), take initial 

control of all Emergency Spills, and determine if 
additional contract cleanup resources are required.  The 

PDX Fire Department may relinquish Incident Command 

to another department or agency, as appropriate. 

6.1.2 Containment, Cleanup, and Removal/Disposal 

• Containment, cleanup, and removal/disposal of spills 

that occur in the Geographical Jurisdiction of these 
procedures per Section 3.2 will be executed and/or 

administered by the RP, with possible oversight by the 
PDX Fire Department, Environmental Operations 

Department, or PDX Airport Operations 

(Airside/Landside).   

• Tenants, airlines, construction contractors, and service 

providers will be charged for the damage their spills 
cause to property (e.g., asphalt damage from fuel 

spills).  They will also be charged for cleanup operations 

conducted on their behalf by the Port of Portland.  

• Once the spill is contained by the RP or appropriate 
level of Port response personnel, the control of the 

incident will then be turned over to the City, PDX 
Airport Operations (Airside/Landside), or the PDX 
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Environmental Operations Department for cleanup 

operations, depending on where the spill occurred. 

• Spill cleanup materials and spill debris from spills for 
which the Port is not responsible must be collected, 

stored, characterized and disposed of by the 

Responsible Party.   

• If the Port is cleaning up the spill on behalf of the RP, 
spill cleanup materials shall be left with the RP.  The 

Port may temporarily store cleanup materials in the 
Port’s Hazardous Materials Building if the RP has not 

been determined.   

6.2 Emergency Spill Response Contractors & Cleanup 
 

6.2.1 Environmental Operations is the primary requestor of 

Emergency Spill Response Contractor support.  For the 

majority of spills, Environmental Operations will be 

contacted by the Comm. Center and will make the 

determination about the need for contractor support.   

 

6.2.2 In the case of a catastrophic spill that would require 

immediate spill management and control by a contractor, 

other responding groups may call the Comm. Center and 

request immediate contractor response for the 

containment and/or cleanup of the spill.  These groups 

may include: PDX Fire, PDX Airport Operations 

(Airside/Landside), Maintenance or Police.   

6.2.3 Spill Response Contractors are listed in Appendix C of 

these procedures. 
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6.3 Spill Response Chart 

SPILL OCCURS AND IS IDENTIFIED AS*: 

NON-EMERGENCY SPILL EMERGENCY SPILL 

1. Responsible Party (RP) contains 

spill within immediate area with 

appropriate supplies on-hand. 

1. The first party/person to discover the 

Emergency Spill will contact the 

Comm. Center at 503-460-4000 to 

report the spill.  If able, containment 

protocols will be initiated.  

2. RP will notify the Comm. Center at 

503-460-4747 if assistance is 

required to contain or clean up the 

spill. 

 

2. Comm. Center will dispatch PDX Fire 

to the scene and will notify 

Environmental Operations 

 

3. RP will notify PDX Environmental 

Operations if Port-supplied 

equipment or material was utilized 

so supplies can be re-stocked.  

3. PDX Fire responds to scene, 

begins/continues containment 

procedures; and assesses the type, 

amount, and possible impacts of the 

spill. Environmental Operations 

notifies Spill response contractor, if 

needed, and provides cleanup 

oversight. Environmental Operations 

will contact Deicing if appropriate. 

4. RP maintains appropriate spill 

incident records and notifies 

regulatory agencies if appropriate. 

4. RP maintains appropriate spill incident 

records and notifies regulatory 

agencies if appropriate. 

5. Port Environmental Operations 

should get copies of the report, if 

appropriate. 

5.  Port Environmental Operations should 

get copies of the report. 

* If in doubt as to the level of spill any first responder or responsible party (RP) 
may call the Comm. Center at 503-460-4747 for help in triaging the spill.  
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7.0 STAFF/AGENCY-SPECIFIC ROLES & RESPONSIBILITIES 
 

7.1 PDX Airport Operations  

• Contact the Comm. Center when an emergency spill is discovered, or 

when direction or assistance is required on a non-emergency spill; 

• are provided with HazCom and Spill Response training for designated 

staff; 

• assist in cleanup of non-emergency spills and emergency spills as 

directed by the Incident Commander and in accordance with 

equipment, training, and materials (when available); 

• may request, through the Comm. Center, immediate contractor 

response for the containment and/or cleanup of catastrophic spills; 

and 

• oversee RP cleanups as directed by PDX Environmental Operations;  

• completes Veoci spill response report.  

7.2 PDX Communication (Comm.) Center 

 
• Serve as initial Port point of contact for receiving reports of emergency 

spills, or for non-emergency spills requiring direction or assistance; and  

• triage all calls and dispatch the appropriate level of response personnel 
as requested or as needed for response and cleanup. See page (ii) for 

triage. 

7.3 PDX Environmental Operations Department 

 
• Develop, maintain, and review the PDX Spill Response Procedures and 

Program; 

• maintain Environmental Operations staff for response to emergency 

and hazardous material spills; 

• coordinate with the deicing wastewater plant operators (if applicable) 
with details so that deicing operations can protect the deicing system 

from cross contamination, help to contain the spill with the deicing 
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system infrastructure when possible, and protect the City of Portland 

Wastewater Treatment Plant from cross contamination; 

• maintain required records for emergency and hazardous material 

spills; 

• serve as liaison to regulatory agencies; 

• prepare reports, documentation and maintain records as required by 

Port procedures and regulatory requirements; 

• complete spill reports in Veoci for Port records required by various 

stormwater permits and the SPCC plan.  

• arrange for appropriate training for employees, staff, and the PDX Fire 

Department for emergency and hazardous material spill response; 

• provide guidance to tenants and contractors for spill response and 

cleanup when necessary; and 

• contact Emergency Spill Response Contractors as needed. 

7.4 PDX Deicing 

 

• Respond to spill notifications, as appropriate to protect the deicing 
system from cross contamination, help to contain the spill with the 

deicing system infrastructure when possible, and protect the City of 

Portland Wastewater Treatment Plant from cross contamination. 

7.5 PDX Fire 

 

• Maintain and train PDX Fire Department staff for response to 

emergency and non-emergency spills; 

• establish ICS for emergency spills; 

• when appropriate, use defensive measures to contain and control 

emergency spills; 

• assist in cleanup of emergency spills in accordance with equipment, 

training, and materials, as appropriate;  

• notify PDX Environmental Operations Department and/or Emergency 

Spill Response Contractors, as appropriate; and  
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• complete appropriate documentation, reporting, and maintain records 

in accordance with Port procedures and regulatory requirements. 

7.6 PDX Maintenance 

 

• Contact the Comm. Center when an emergency spill is discovered, or 

when direction or assistance is required on a non-emergency spill; 

• maintain and train the PDX Maintenance staff for awareness and 
response to emergency and non-emergency spills that impact 

Maintenance facilities and operations; 

• respond to departmental emergency and non-emergency spills in 

accordance with this plan and within the scope of staff training and 

capabilities; 

• assist in maintaining spill equipment and spill supply stock; and  

• assist in cleanup of non-emergency spills and emergency spills as 

directed by the Incident Commander and in accordance with 

equipment, training, and materials (when available). 

7.7 PDX Police 

 

• Contact the Comm. Center when an emergency spill is discovered, or 

when direction or assistance is required on a non-emergency spill; and 

• provide traffic and crowd control when requested.   

7.8 All Port Employees 

 
• Ensure all containers are clearly and properly labeled in order to 

support appropriate spill response (refer to the Port-wide Labeling Work 

Instruction for additional detail); 

• contact the Comm. Center when an emergency spill is discovered, or 

when direction or assistance is required on a non-emergency spill; 

• maintain HazCom and Spill Response training for designated staff; and  

• cleanup or oversee the cleanup of incidental spills in their area.  
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7.9 PDX Tenants, Airlines, Construction Contractors, and Service 

Providers 

• Contact the Comm. Center when an emergency spill is discovered, or 

when direction or assistance is required on a non-emergency spill; 

• train appropriate personnel in accordance with HazCom requirements 

and the PDX Spill Response Procedures; 

• maintain appropriate cleanup materials and equipment; 

• maintain records of spill response actions; and 

• report all regulated spills to the appropriate regulatory agencies in 

accordance with individual spill response plan.   

• RP will notify PDX Environmental Operations what Port-supplied 
equipment or material was utilized so supplies can be tracked and re-

stocked.   

7.10 Emergency Spill Response Contractors  

 
• Provide environmental response and cleanup services as requested; 

and  

• maintain a response crew with PDX security access badges and 

appropriate training. 

8.0 REGULATORY REPORTING REQUIREMENTS 
 

8.1 Reportable Quantity (RQ) 
 

8.0.1 As defined in OAR 340-142-0050 and 40 CFR Part 117.3.  

Spills and releases, or threatened spills of oil or hazardous 

materials in quantities equal or greater than the following 

amounts:    

 

8.0.2 If spilled or discharged into waters of the state or in a 

location from which it is likely to escape into waters of the 

state any quantity of oil that would produce a visible film, 

sheen, oily slick, oily solids, or coat aquatic life, habitat or 
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property with oil, but excluding normal discharges from 

properly operating marine engines. 

 

 

8.0.3 If spilled on the surface of the land, and not likely to 

escape into waters, any quantity of oil or petroleum 

product equal to or greater than 42 gallons. 

 

8.1.4 An amount equal to or greater than the quantity of any 

hazardous substance listed in Appendix A. 

 

8.2 Reporting Responsibilities 
 

8.2.1 Tenants, Airlines, Construction Contractors, Service 

Providers will report any RQ to:  

• The appropriate regulatory agency; AND 

• the PDX Environmental Operations Department. 

8.2.2 PDX Environmental Operations Department will:  

• Notify the appropriate regulatory agency of regulated 

spills caused by the Port as well as those not reported 
by RPs, to the extent the Port has actual knowledge 

that it has not been reported.   

• If the amount of oil or hazardous material meets or 

exceeds the reportable quantity in any 24-hour period, 
report the spill or release to the Oregon Emergency 

Response System (1-800-452-0311 out-of-state, 
and 503-378-4124 in-state) AND the National 

Response Center, 1-800-424-8802. 

• If the quantity of oil or hazardous material meets or 

exceeds the quantity referenced in Appendix A, report 
the spill or release to the Oregon Emergency 

Response System (1-800-452-0311 out-of-state, 

and 503-378-4124 in-state) AND the National 

Response Center, 1-800-424-8802. 
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Note: A sheen on waters of the state or that 
emerges from the storm system outfall is 

reportable – regardless of the quantity released.  
If an Emergency Spill of oil reaches navigable waters of 

the United States, determine if a Federal On-Scene 
Coordinator (FOSC) will be designated and, if possible, 

coordinate all response actions through that FOSC. 

9.0 TRAINING 
 

9.1 Hazard Communication & Awareness Training - Non-emergency 

Spill 

8.0.4 Appropriate PDX personnel, tenants, airlines, construction 

contractors, and service providers will receive Hazard 

Communication training in accordance with 29 CFR 
1910.1200.  They will also receive basic awareness 

training on the PDX Spill Response Procedures. 
  

8.0.5 Personnel with this training can respond to and clean up 

any non-emergency spill. 

9.2 Emergency/Hazardous Materials Spill Response Training 
 

9.2.1 The PDX Fire Department and Environmental Operations 

Department will have training that meets the requirements 

of 29 CFR 1910.120 (q) for Hazardous Materials Awareness 

and Operations.  

 

9.2.2 Incident Commanders will also have appropriate Incident 

Command training and 24- or 40-hour HAZWOPER training. 

 

9.3 40-Hour HAZWOPER 

9.3.1  PDX Emergency Response Contractors who conduct 

remediation or final cleanup of Emergency/Hazardous 
Material Spills must have 40-hour HAZWOPER training 

meeting the requirements of 29 CFR 1910.120 (e). 
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10.0 EQUIPMENT 
 

10.1 Port-supplied Equipment & Material 

10.1.2 PDX will purchase, maintain, and re-stock appropriate spill 

cleanup and containment equipment. These cleanup kits 
will include sorbent materials and a limited amount of PPE 

(boot covers, gloves, and disposable coveralls).  The 
cleanup kits will be sited at secure locations for access by 

PDX personnel and Emergency Spill Response Contractors. 

10.2.2 PDX also maintains a Spill Response Mobile Unit.  This unit 

is located at the PDX Maintenance facility. 

10.2 Tenant Equipment & Material 

10.2.1 Tenants, airlines, construction contractors, and service 

providers are responsible for securing and maintaining the 
appropriate equipment for responding to and cleaning up 

spills they cause.  

10.2.2 If they require the use of Port equipment, they will be 

billed for the cost of the materials. 

10.2.3 Spill cleanup materials and debris must be stored and 

disposed of by the Responsible Party.  

11.0 DEFINITIONS 

• Biohazard/Sewage Spills are spills of raw sewage or other materials 

that may contain "Blood-borne Pathogens."  OSHA defines "Blood-
borne Pathogens" as pathogenic microorganisms that are present in 

human blood and can cause disease in humans.  These pathogens 
include, but are not limited to, hepatitis B virus (HBV) and human 

immunodeficiency virus (HIV). 

• Communication (Comm.) Center is located at PDX’s main terminal 
and is the central call-taking and dispatch entity for PDX.  The 

Communications Center can be reached at: Emergency 503-460-4000, 

Non-emergency 503-460–4747. 

• Cleanup Operation in relation to Emergency & Hazardous Material 
Spills means an operation where hazardous substances are removed, 
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contained, incinerated, neutralized, stabilized, cleaned up, or in any 
other manner processed or handled with the ultimate goal of making 

the site safer for people or the environment. 

• Emergency/Hazardous Material Spill means a spill that may 

impact a waterway or Port Operations or presents a potential safety or 

health hazard such as fire, explosion, or chemical exposure. 

• Emergency Response means a response effort by employees from 
outside the immediate release area or by other designated responders 

(i.e., mutual aid groups, local fire departments, etc.) to an occurrence, 
which results or is likely to result in an Emergency/Hazardous Material 

Spill. 

• Emergency Response Contractors are companies that have 

appropriately trained personnel and equipment to respond to and clean 

up Emergency/Hazardous Material Spills. 

• Environmental Receptors at PDX are defined as areas potentially at 

risk for environmental contamination from a hazardous substance or 
petroleum product release.  Environmental Receptors may include soil, 

groundwater, sediments, and surface waters of the Columbia Slough, 

storm drains, quiescent ponds, and retention ponds. 

• First Responder is, in these procedures, the person who witnesses or 
discovers the spill.  This person’s primary responsibility is to clean up 

the spill, if practical.  Also, the First Responder contacts the 
Communications Center when an Emergency/Hazardous Material or 

fuel spill is discovered, or when direction or assistance is required on a 

Non-emergency/Incidental Spill. 

• Hazard Communication refers to the OSHA 29 CFR 1910.1200 
Hazard Communication or Worker “Right-to-Know” law that includes 

chemical labeling, training, and work practice requirements. 

• Hazardous Material/Hazardous Substance is a substance that 

may present a potential safety or health hazard, such as fire, 

explosion, or chemical exposure, and/or a substance defined as such 

by regulation. 

• Hazardous Materials Response (HAZMAT) team is an organized 
group of employees with appropriate training and equipment who are 

expected to perform work to handle and control actual or potential 
leaks or spills of hazardous substances requiring possible close 

approach to the substance.  The team members perform responses to 
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releases or potential releases of hazardous substances for the purpose 
of control or stabilization of the incident.  PDX uses the Portland Fire 

Department HAZMAT team when necessary. 

• Incident Commander is the individual responsible for coordinating 

the emergency response for Emergency/Hazardous Material Spills and 
determining if the spill is hazardous.  Qualified individuals are trained 

in the Incident Command System and have at least completed the 24-
hour Hazardous Waste Operations and Emergency Response training in 

accordance with the HAZWOPER standard, 29 CFR 1910.120 (q)(6). 

• Non-emergency/Incidental Spills mean any spill that does not 

meet the definition of an “Emergency/Hazardous Material Spill”. 

• Reportable Quantity (RQ) is defined as the quantity of hazardous 

material or petroleum product that must be reported to EPA or DEQ if 
released into the environment.  The reportable quantities of hazardous 

substances are specified in 40 CFR Part 117.3 (listing also included in 

Appendix A).  In the case of oil or oil related products, DEQ regulations 
define a reportable quantity as any volume equal to or greater than 42 

gallons of oil spilled on the ground surface, or if in water, any quantity. 
The specific reportable quantity may be determined from the 

material’s material safety data sheet (MSDS). 

• Responsible Party (RP) is defined as the individual or company 

whose operations or equipment caused the spill or release.  If there is 
a dispute in determining the RP, the owner of the leasehold will be the 

default RP and subsequently responsible for the cleanup of the spill. 

• Veoci is cloud hosted platform used by the Port to manage airport 

operations and various other programs. Electronic spill response report 
forms are completed within this application, https://veoci.com. All spill 

responders have an account to access and create spill reports. 

• Waterway Impact Spills are any spills that may impact the 

water/environmental receptors. 

• 40-hour HAZWOPER refers to the Hazardous Waste Operations and 
Emergency Response training requirements detailed in 29 CFR 

1910.120 (e) for environmental cleanup contractors. 

 

 

https://veoci.com/


 

 

Appendix A 40 CFR Part 117.3 Reportable Quantities of 

Hazardous Substance 

 

  

































































 

 

Appendix B Resource Call List 

 
Port of Portland   

PDX Communications 

Center  

Emergency Spills 503-460-4000 

PDX Communication Center Non-Emergency 503-460-4747 

Stan Jones Mixed Media Senior 

Manager/Spill Response 

Manager 

503-807-6585 

Airport Operations Director Airport Operations Director Use Navigator directory 

Jenn Bies Environmental Ops Director 503-313-2109 

Daniel Reed Risk Management 541-729-5790-Cell 
For emergencies contact the 

Comm Center 

Kama Simmonds Public Affairs 503-702-7902-Cell 

For emergencies outside of 
business hours contact the 
Comm Center 

Teresa Jacobs Legal Counsel 505-501-4385 

Steve Danielson Safety and Loss Control 

Director 

503-789-7344 

State Agencies   

Oregon Emergency 

Response System (OERS)  

 1-800-452-0311 

Department of 

Environmental Quality 

(DEQ) NW Region 

 503-229-5263 

State Radiation Division  1-800-452-0311 

State Department of Energy  1-800-221-8035 

State Fire Marshal 

Hazardous Materials Duty 

Officer 

 541-527-2762 

503-934-8256-general office 

Poison Control Center   1-800-222-1222 

Local Agencies   

City of Portland Bureau of Environmental 

Services 

503-823-7180 

Multnomah County 

Drainage District  

 503-281-5675 
 

City of Portland Fire Dept. Haz-Mat Team 503-823-3946 

City of Gresham  Haz-Mat Team 503-618-2590 

City of Tualatin  Haz-Mat Team 503-629-0111 

Columbia River Sheriff  503-288-6788 

Willamette River Sheriff  503-249-7952 
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Federal    

National Response Center 

(NRC) 

 1-800-424-8802 

US Coast Guard Transportation Disaster 
Response-24hr - Hazardous 

Materials & Oil Spills 

503-240-9370 

EPA Region 10  1-800-424-4372 

EPA Region 10  Portland Office 503-326-3250 

Port Emergency Responders   

Terra Hydr, Inc. (24-Hour) Emergency Responders/Haz. 

Mat. Cleanup 

503-625-4000 

Telluric Emergency Responders/Haz. 

Mat. Cleanup 

503-505-1995 

Chemical Information   

ChemTrec Public service hotline for 

emergency responders 

1-800-424-9300 

Chemical Reference Center Private response resource for 

cargo shipping and 

transportation  

1-800-262-8200 

Port Tenant Fueling Operators 

Menzies Scott Baker 503-752-1726 

Atlantic Aviation Office 503-331-4220 

PrimeFlight Duty Phone 281-906-9452 

 


