Your Questions, Answered

/% PORT OF PORTLAND

Where can | find more information about how the coronavirus is impacting PDX
operations?

flypdx.com/employees

Are there any changes to TriMet service at PDX?

TriMet ridership has dropped due to COVID-19, and the agency is temporarily reducing service.
Starting Sunday, April 5, service will be suspended for Line 272, the PDX Night Bus, which runs
between 1 a.m. and 5 a.m. On weekdays, MAX trains will run every 15 minutes throughout
most of the day; weekends will follow Sunday service.

Unrelated to coronavirus, the Portland Airport station on the MAX Red Line is closed until May
30 during PDX Next construction. During this time, there will be a free PDX shuttle bus running
continuously between the Mt. Hood and Portland Airport stations. Please plan to leave about 10
extra minutes for your commute.

Are there any Badging Office changes | should know about?

Starting Monday, April 6, the Badging Office will only offer computer-based training on Tuesday,
Wednesday and Thursday. No stand-by appointments are allowed at this time. Office hours
remain unchanged — Monday through Friday, 8 a.m. to 4 p.m.

What can | do to help keep PDX employees healthy and safe?

Everyone at PDX — including travelers, employees, contractors and service providers — is
instructed to follow public health guidelines which include cleaning your hands often, covering
coughs and sneezes, and maintaining six feet between you and all other people.

For more information, see the Oregon Health Authority's social distancing flier in English and
Spanish. More translations are available on the Oregon Health Authority's website.

Where can | share stories about PDX People who are going above and beyond as well as
suggestions for keeping employees healthy and safe?

Use the submission form on this page: flypdx.com/employees
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